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The purpose of this document is to outline the steps to navigate through the View Customer 
Accounts screens. 
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Step Action 
1.   Begin by navigating to the Student Financials -> View Customer Accounts link. 
2.  Enter VANDU in the Business Unit. 
3.  Search on any of the ID (student ID), National ID (SSN), Last Name or First 

Name fields and click on the Search button. You can search by partial 
Commodore ID, SSN (in the National ID Field) or Name. 
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Step Action 
4.  Click on the Account Details link for detailed account activity for the term you 

choose. 
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Step Action 
5.  Always click the Return link to return to the main Customer Accounts screen. 
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Step Action 
6.  Click the Detail Trans link for detailed account activity. 
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Step Action 
7.  Click the Item Summary link for a summary of account items. 
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Step Action 
8.  Click the Items by Term link for a summary of account items grouped by term. 
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Step Action 
9.  Click on the Items by Date link for a summary of account items sorted by date. 
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Step Action 
10.  Click on the Due Charges link for a list of account items including the amount 

remaining due for each item. 
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Step Action 
11.  Click on the Payment Plans link if the student has a payment plan. 

 

 
 

11 



 

Business Process Document 
PeopleSoft - Student Financials: View Customer 

Accounts 
 

 

Last changed on: 7/9/2012 8:25 AM  
 
 

Page 11 

 
 

Step Action 
12.  Click on the View Anticipated Aid link to see any anticipated financial aid for the 

student. 
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