IDNUM. [assigned in office] IDNUM
District: DISTRICT
CITY CITY
COURTLEVELTO WHICH COURT DO YOU BELONG? COURTID
(1) District Court (2) Appeal Court (3) HighSupreme Court (4) (Other (specify)

Starting Time :

Mr/Ms: a) | am an interviwer from IDRA, an Albanian research firm. We are interviewing all judges in Albania about different aspects of
the situation in the country, as well as about different issues surrounding the judiciary.

We would kindly ask you to collaborate with us. Your answers are confidential and will be aggregated not identifying your responses nor
those of any other judge.

Q1. Mark: Sex: (1) Male (2) Female [Do not ask] Q1
Section A
CAR1. | would like to ask you about your professional career. In which year were you appointed judge for
the first time? | | | | CAR1
CAR2. And for how many years have you held the current post? CAR2
CAR3. In which year did you graduate asalawyer? |___ | | | | CAR3
CARA4. In which university?
1. University of Tirana
2. University of Shkodra
3. University of Elbasan CAR4
44. Abroad, (specify)
77. Other, (Specify)
A1. To begin with, in your opinion what is the most serious problem the country is facing at the moment? A1
[Do not read the options. If more than one, code the most important]
(01) Economical Problems (02) Inflation, high prices
(03) Unemployment (04) Poverty
(05) Delinquency, crime, violence (06) Popular unrest (strikes, road blocks, revolts ,etc.)
(07) Family Feuds (08) Changes to poalitical stability
(09) Environmental Problems (10) Drug Trafficking
(11) Corruption (12) Traffic of Human Beings
(13) Bad Governance (14) Migration
(15) Fight against Terrorism (16) Emigration
(18) Public Services
(77) Other

(88) Don’t know



(5) Very bad (8) Do not know

SOCT1. Now, changing the subject, In general how would you rate the economic situation in the country?
Do you think it is very good, good, Fair, bad or very bad?
(1) Very Good (2) Good (3) Fair (4) Bad

SOCT1

SOCT2. Do you consider the current economic situation of the country to be better, same or worse than a
year ago?
(1) Better (2) Same (3) Worse  (8) Do not know

SOCT2

SOCT3. Do you think that in the coming year the economic situation of the country will be better, same or
worse than what it is now?

(1) Better (2) Same (3) Worse (8) Do not know

SOCT3

SOCTA4. In general how would you rate your economic situation? Would you say it is very good, good, fair,
bad or very bad?

(1) Verygood (2) Good (3) Fair (4) Bad (5)Verybad (8) Do not know

SOCT4

SOCTS5. Do you consider your current economic situation to be better, the same or worse than a year ago?
(1) Better (2) Same (3) Worse (8) Do not know

SOCT5

SOCT6. Do you think that your economic situation in the coming year will be better, same or worse than
what it is now?

(1) Better (2) Same (3)Worse (8) Do not know

SOCT6

Section B

Resources

(Interviewer: Show Card)

Give card # 1. Let us now consider the resources that you need to do your daily work. | am going to list a series of resources that can be
important for carrying out your work. On a scale from one to ten, in which one means “not at all satisfied” and ten means “extremely
satisfied,” how satisfied do you feel about the quality of and access to. . . ?

1

2 3 4 5 6 7

9 10

Not at all satisfied

Extremely satisfied

(Do not know=88)

RECO01. The physical space in the offices you occupy RECO1
RECO02. The personnel that collaborate with you RECO2
RECO03. Office equipment and supplies (computers, type-writers, stationery) RECO3
RECO05. The information available on jurisprudence and legal topics RECO5
RECO06. Your current remuneration RECO6
RECO07. The remuneration of your employees RECO7
RECO08. The workload RECO8

Take back card # 1



Section C

REG1. Do you know how many government/Independent agencies regulate the judicial inspection process?
(1)One  (2) Two (8) Don’t know / No response

REG2. Can you name them? [Score 1 for naming 1 correctly, 2, for naming two, I, 0 for naming neither.]

Ministry of Justice High Council of Justice

REG3. Are you very satisfied, somewhat satisfied or not at all satisfied with the current evaluation system
for judges?

(1) Very satisfied (2) Somewhat satisfied (3) Not at all satisfied

(8) Don’t know / No response

REG4. Are you aware of how judges’ performance is assessed?

(1) Yes (2) No (8) Don’t know / No response

REG5. Should there be other alternatives outside State inspections to evaluate judicial performance?

(1) Yes (2) No (8) Don’t know / No response

REGS. If yes, what alternatives would be most appropriate for Albania? [Do not read list.]
(1) self-regulation (2) Civil Society  (7) Other (specify) (8) DK

PER1. What would help you improve your performance? [Do not read list.]
(1) better staff (2) salary increase (3) training (4) improved facilities/equipment (5) improved case
management (7) Other (specify) (88) DK

PER2. Could you please indicate the most important type of training judges should receive? [Do not read
list.]

(1) Legal reasoning (2) continuing / legal education as new laws are passed (3)Training on ratified
international conventions (4)Better judicial training before graduation in substantive areas of the law, such as
bankruptcy and arbitration. (7) Other (specify) (8) DK

PER3. Could you please indicate the most important type of training court staff should receive? [Do not
read list.]

(1) Computer skills (2) time management (3) basic knowledge of how judicial systems work (4) Stenography
(7)Other (specify) (8) DK

PERG. Are you familiar with Alternative Dispute Resolution techniques?
(1) Yes (2) No (skip to PER 8) (8) Don’t know / No response

PER?7. If yes, would Alternative Dispute Resolutions be a viable alternative to reduce case loads in the
courts of this country?
(1) Yes (2) No (8) Don’t know / No response

PER8. How would you rate the performance of most judges in Albania?
(1) Very Good (2) Good (3) Fair (4) Bad (5) Very poor  (8) Don’t know / No
response (9) Inappropriate

PER9. In general, how would you rate the performance of lawyers in Albania?

(1) Very Good (2) Good (3) Fair (4) Bad (5) Very Bad  (8) Don’t know / No
response

PER10. In general, how would you rate the performance of court staff in Albania?

(1) Very Good (2) Good (3) Fair (4) Bad (5) Very Bad  (8) Don’t know / No
response

PER11. How would you rate your own performance?
(1) Very Good (2) Good (3) Fair (4) Bad (5) VeryBad  (8) Don’t know / No

3

REG1

REG2

REG3

REG4

REG5

REG6

PER1

PER2

PER3

PERG6

PER7

PERS

PER9

PER10

PER11




response

PER12. Do you consider yourself overworked?

(1) Yes (2) No (8) Don’t know / No response PER12

PER13. Has your performance ever been evaluated by the court system evaluation authority?

(1) Yes (2) No (8) Don’t know / No response PER13

TRAZ2. Of the following, which do you think would be more important to improve the training of lawyers?

1) Better judicial training before graduation in substantive areas of the law, such as bankruptcy and
arbitration.

(2) Improved ethical behaviour TRA2
(3) Continuing legal education as new laws are passed

(4) Legal writing and reasoning

(7) Other (specify) (8) DK

TRA3. Are the lawyers that appear before you adequately trained?

(1) Yes (2) No (8) Don’t know / No response TRA3

TRAS5. What would most improve the quality of the Albanian legal profession? Read alternatives
1) More rigorous bar exams (2) Improved disciplinary code (3) Enforcement of disciplinary code TRAS
(7) Other (specify) (8) DK

TRATY. Are you interested in receiving training regarding the new Intellectual Property Law?

(1) Yes (2) No (8) Don’t know / No response TRAT

TRA9. Are you interested in receiving training regarding the new Administrative Procedures Code?

(1) Yes (2) No (8) Don’t know / No response TRA9

TRA11. Are you interested in receiving training regarding the new Conflict of Interest Law?

(1) Yes (2) No (8) Don’t know / No response TRA11

TRA13. Are you interested in receiving training regarding the Freedom of Information Law?

(1) Yes (2) No (8) Don’t know / No response TRA13

Hand respondent Card # 2Now we will use a new card (hand respondent card # 2). This card contains a scale of 7 points; each
one indicates a point that goes from 1 that means NOT AT ALL to 7 that means A LOT. For example, if | asked “up to what point
do you like watching TV” if you do not like watching TV at all, then you would choose point 1 but on the contrary, if you really like
watching TV a lot then you would choose number 7. If your opinion were somewhere between nothing and a lot then you would
choose a number in the middle. Then, up to what point do you like watching TV? Please, read me the number [Make sure that the
interviewee understands correctly].

1 2 3 | a4 5 6 7 8
NOT AT ALL A LOT Do not know

Now using card “A” please answer these questions

BBA1. In general, to what extent do you think that Albanian Courts guarantee citizens a fair trial?

(Explain: If you think that the courts do not guarantee justice at all, choose # 1, if you think they guarantee a B1
lot, choose # 7, or choose a number in between.

B2. In general, to what extent do you respect the state institutions of Albania? B2

B3. To what extent do you think citizen’s basic rights are protected by the Albanian political system? B3

B4. To what extent do you feel proud living under the Albanian political system? B4




B5. To what extent should the Albanian political system be supported? B5
B6. To what extent do you trust the Central Election Commission? B6
B7. To what extent do you trust the Albanian Armed Forces? B7
B8. To what extent do you trust the Parliament? B8
B9. To what extent do you trust the Central Government? B9
B10. To what extent do you trust your Local Government? B10
B11. To what extent do you trust the General Prosecutor’s Office? B11
B12 To what extent do you trust the Police? B12
B13. To what extent do you trust the Office of the High State Control? B13
B14. To what extent do you trust religious leaders? B14
B15. To what extent do you trust political parties? B15
B16. To what extent do you trust the Supreme Court of Justice? B16
B17. To what extent do you trust your local Mayor? B17
B18. To what extent do you trust your municipal council? B18
B19. To what extent do you trust the Prefect? B19
B20. To what extent do you trust the Regional Council? B20
B21. To what extent do you think that the last general elections were free and fair? B21
B22. To what extent do you trust the newspapers? B22
B23. To what extent do you trust trade unions? B23
B24. To what extent do you trust private enterprises? B24
B25. How proud are you of being an Albanian? B25

[Collect card "2"]

Hand respondent card # 3 Now lets change to another card (give to respondent card 3). This new card has on it a scale of 10 points,
which goes from 1 to 10, with 1 indicating you firmly disapprove and 10 indicating you firmly approve. The following questions are
designed to know your opinion about different ideas that people living in Albania have.

on | 02 | ©) | 09 | 05 | 08 | 01 | 08 | 09 | (o | (88)

Firmly disapprove Firmly approve | Don’t know

D1. There are people who never agree with what the government does, not only the incumbent government, but
also Albanian governments over the years, how firmly do you approve or disapprove that these people D1
should have the right to vote? Please read the number to me.

D2. How firmly do you approve or disapprove that these people can peacefully protest in order to express their

point of view? Please read the number to me. D2
D3. How firmly do you approve or disapprove that these people could run for public office? D3
D4. How firmly do you approve or disapprove that these people could appear on TV to address the public? D4

Take back card # 3



Now we will talk about transparency in various governmental institutions. By transparency we mean permitting citizens and the
mass media access to information that would enable them to hold public institutions accountable. Do you think that the
following institutions are very transparent, somewhat transparent, or not transparent?

TRAN2. How transparent is your local government?
1. Very Transparent 2. Somewhat transparent 3. Not transparent (8) Do not know/do not answer TRAN2
TRANS3. How transparent is the Parliament? TRAN3
1. Very Transparent 2. Somewhat transparent 3. Not transparent (8) Do not know/do not answer
TRAN4. How transparent is the High State Control? (Auditor General’s office) TRAN4
1. Very Transparent 2. Somewhat transparent 3. Not transparent (8) Do not know/do not answer
TRANS. The Government? (in Albanian = office of Prime Minister and Cabinet) TRANS
1. Very Transparent 2. Somewhat transparent 3. Not transparent (8) Do not know/do not answer
TRANSG. The State enterprises?
1. Very Transparent 2. Somewhat transparent 3. Not transparent (8) Do not know/do not answer TRAN6
TRANTY. The Police? TRAN7
1. Very Transparent 2. Somewhat transparent 3. Not transparent (8) Do not know/do not answer
TRANS. The Armed Forces? TRANS
1. Very Transparent 2. Somewhat transparent 3. Not transparent (8) Do not know/do not answer
TRAN9. The Office of the General Prosecutor? TRAN9
1. Very Transparent 2. Somewhat transparent 3. Not transparent (8) Do not know/do not answer
TRAN10. The Courts? TRAN10
1. Very Transparent 2. Somewhat transparent 3. Not transparent (8) Do not know/do not answer
TRAN11. Ministry of health? TRANT1
1. Very Transparent 2. Somewhat transparent 3. Not transparent (8) Do not know/do not answer
TRAN 12. Ministry of Education? TRAN 12
1. Very Transparent 2. Somewhat transparent 3. Not transparent (8) Do not know/do not answer
TRAN 13. Ministry of Finance? TRAN 13
1. Very Transparent 2. Somewhat transparent 3. Not transparent (8) Do not know/do not answer
DEM1. With which of the following phrases do you most agree?

(1) Democracy is preferable over any other type of government

(2) To people like me, a democratic regime is no different than a non-democratic one DEMA1

(3) Under certain circumstances an authoritarian government is preferable to a democratic

one.

(8) Do not know/do not answer
DEM2. Do you think that Albania needs a type of Government that uses a strong hand? Or can the
problems be resolved by the participation of all? DEM2
(1) Strong Hand (2) Popular participation (8) No response
DEMS. What type of government do you think we have in Albania? Democratic or authoritarian [Mark only
one answer] DEM5
(1) Democratic  (2) Authoritarian [translated as “totalitarian”] (3) In between [do not read]
(8) Don’t know /don’t respond

M1. Would you say the work that the current government is doing is: [Read alternatives] M1
(1) Very Good  (2) Good  (3) Fair  (4) Poor (5) Very poor (8) Don’t know /don’t respond

EXC15. Taking into account your experience or what you may have heard, corruption among public
officials is:

EXC15
1) Wide-spread (2) Somewhat wide-spread (3) A little wide-spread (4) Not wide-spread (8) Don’t know
/No response
OPC1. Corruption among public officials during the last year has:

OPC1

(1) Increased (2) Remained the same (3) Decreased (8) Don’t know / No response?




OPC2. The coverage or the attention of the media to the management of public funds during the last year

has: OPC2
(1) Increased (2) Remained the same (3) Decreased (8) Don’t know / No response
OPC3. The coverage or the attention of the media to the problem of corruption during the last year
has:[Read alternatives] OPC3
(1) Increased (2) Remained the same  (3) Decreased (8) Don’t know / No response
OPC4. Are you aware of any anti-corruption initiatives in the country? OPC4
(1) Yes (2) No (8) Don’t know / No response
OPC9. How would you evaluate the Albanian government Anti-Corruption Program? OPC9
(1) Very Good (2) Good (3) Fair (4) Bad (5) Very Bad  (8) Don’t know / No response
OPC10. Are you aware of any civil society anticorruption initiatives? OPC10
(1) YES (2) NO (8) Don’t know / No response
OPC11. Are you aware of the work of the Albanian Coalition against Corruption (ACAC)? OPC11
(1) Yes [Continue to next question] (2) No [Skip to OPC14a]
OPC12. How do you evaluate the work of the ACAC? [Read alternatives]
(1) Very Good (2) Good (3) Fair (4)Bad  (5) Very Bad OPC12
(8) Don’t know / No response (9) Inappropriate
OPC13. Have you ever attended or participated in any ACAC activity? [Read alternatives]
OPC13
(1) Yes (2) no (8) Don’t know / No response (9) Inappropriate
OPC14. Have you heard any debate related to corruption promoted by ACAC?
(1) Yes (2) no (8) Don’t know / No response (9) Inappropriate OPC14
OPC15. Are you aware of the Work of CAO?
OPC15
(1) Yes [Continue to next question] (2) No [Skip to C19]
OPC15a. Have you benefited from the assistance of the CAO?
OPC15a
(1) Yes (2) no (8) Don’t know / No response
OPC16. Have you heard of other people getting assistance from the CAO?
OPC16
(1) Yes (2) no (8) Don’t know / No response
OPC17. Have you heard of cases resolved through the assistance of CAO?
OPC17
(1) Yes (2) no (8) Don’t know / No response
OPC18. Have you ever attended or participated in any CAO activity? OPC18
(1) Yes (2) no (8) Don’t know / No response
OPC19. Do you think civil society should cooperate with the government to fight corruption?
OPC19
(1) Yes (2) no (8) Don’t know / No response
OPC20b. Do you think HIDA performance in fulfilling their job has been:
1) very good 2)good 3)Fair 4)Bad 5) Verybad (7) (Never heard of HIDA) (8) Don’t know / No OPC20B
response (9) Inap
OPC20c. Do you think their functioning has helped the fight against corruption in public administration? OPC20C
(1) Yes (2) No (8) Don’t know / No response (9) Inappropriate
OPC20e. Have you ever heard of any lawyers that have been sanctioned for bad performance? OPC20E
(1) Yes (2) No (8) DK
OPC20f1. Do you think that a lawyer is corrupt when: He/She charges too high a fee? 1) Yes OFPC20F1
2) NO 8) Don’t know
OPC20F2

OPC20F2. The lawyer uses the friendship with the judge to get a favorable decision?




1) Yes 2) No 8) Don’t know

OPC20F3. The lawyer asks for additional payment to give it to the judge?
1) Yes  2) No 8) Don'’t know

OPC20F3

OPC20F4. He delays the court process?
1) Yes 2) No 8) Don'’t know

OPC20F4

OPC20G.Which of the following statements do you agree with: [Read all]
1) All lawyers in Albania are qualified for their job
2) Most of them are qualified
3) Few of them are qualified
4) None of them are qualified

8) Don’'t know/No response

OPC20G

OPC20J. Do you know of any judge who has been sanctioned for not fulfilling his job correctly?

1) Yes 2) No 8) Don’t know/No response

OPC20J

OPC20L.Please indicate your level of agreement with the following statement:

In my opinion judges are impartial in conducting trial procedures [Read alternatives]

1) Strongly Agree 2) Agree 3) Neutral 4) Disagree 5) Strongly Disagree 8) Don’t know/No response

OPC20L

[Use card “4”] Now, I will name various public and private institutions. | am interested to know how corrupt or honest you think
the representatives of these institutions are. Please, rate each one of them from 1 to 10, 1 being very Honest and 10 very

Corrupt.
Lovelsof Comuption e

INSTITUTIONS Very Honest Very Corrupt | DN

PCA1. The Parliamentarians M @ @G @ G (6 () (8 (9 (10)](88) Pci
PC2. The Mayors M @ @G @) G (6 () (8 (@ (10)|@8) Pc2
PC3. The ministers M @ @G @ ) (6 () (8 (9 (10)](88) PCc3
PC4. The Prefects M @ @G @ ) (6 () (8 (9 (10)](88) Pca
PC5. The policemen M @ @G @ () (6 () (8 (9 (10)|(88) PC5
PC6. The university professors M @ @G @) () (6 () (8 (9 (10)|(88) PCé
PC7. The religious leaders M @ @G @) G (6 () (8 (@ (10)]|@8) PcT
PC8. The judges M @ @G @) G (6 () (8 (@ (10)|(@8) Pcs
PC9. The military M @ @G @) G (6 () (8 (@ (10| Pca
PC10. The leaders of the political parties | (1) (2) () (4 (5) (6) (7) (8 (9) (10)|(88) PC10
PC11. The leaders of the NGOs M @ @G @ G (6 () (8 (9 (10)](88) Pci1
PC12. The prosecutors M @ @G @ G (6 () (8 (9 (10)](88) PC12
PC13. Doctors M @ @ @ G 6 () (8 (9 (10|88 Pc13
PC14. The Media 1 @ @ @& (6 6 () (8 (9 (10)](88) PCl4
PC15. The President of the Republic M @ @G @ G (6 () (8 (@ (10)]|@®8)  Pcis
PC16. The Customs Officials M @ @G @ G (6 () (8 (@ (10)|@®8)  Pcle
PC17. The Tax Officials M @ @G @) () (6 () (8 (9 (10)](88) PC17
PC18. Business people M @ @G @ (G (6 () (8 (9 (10)](88) Pc18




PC19. Public school teachers M @ @G @ G 6 (7)) (@8 (@
PC20. Private school teachers (1) (2) (3) (4) (5) (6) (7) (8) 9)

(10) | (88) | PC19

(10) | (88)  PC20

Take back card 4

Now we will use a new card (Card 5) . This card contains a scale of 10 points; each one indicates a point that goes from 1 which
means Very poorly to 10 which means Very well. NO NEED TO REPEAT INSTRUCTIONS SINCE R ALREADY KNOWS HOW

TO DO THIS
IDO1
1 2 3 4 5 6 7 8 9 10 (Do not know=88)
Very poorly Very well
PCJ1. How well do you think judges are perceived by the public? PCJ1
PCJ2. How well do you think lawyers are perceived by the public? PCJ2
PCJ3. How well would you rate the quality of training offered at the Magistrate School? PCJ3

Take back card 5

Hand card 6. Now we will use a new card (Card 6) . This card contains a scale of 10 points; each one indicates a point that goes
from 1 which means NOT AT ALL to 10 which means A LOT. NO NEED TO REPEAT INSTRUCTIONS SINCE R ALREADY

KNOWS HOW TO DO THIS

IDO1
1 2 3 4 5 6 7 8 9 10 (Do not know=88)
Not at all common Very common
PCJ4. How common is it for some Albanian court administration staff to be willing to accept or request bribes? PCJ4
PCJ5. How common is it for some Albanian state prosecutors to be willing to offer bribes to court officials to PCJ5
accelerate trials?
PCJ6. How common is it for some Albanian judges to be willing to accept or request bribes to influence their PCJ6
decisions?
PCJ7. How common is it for appeal procedures in District courts to be vulnerable to bribes? PCJ7
PCJ8. How common is it for appeal procedures in Appeal courts to be vulnerable to bribes? PCJ8
PCJ9. How common it is for appeal procedures in the Supreme Court to be vulnerable to bribes? PCJ9
Take back card 6
BRO1. Do litigants approach you with bribe offers? BRO1
(1) Yes (2) No (8) Don’t know / No response
BRO2. Do lawyers approach you outside of court to influence your decisions? BRO2
(1) Yes (2) No (8) Don’t know / No response
BRO3. In your view, is corruption more of a problem in our country now than a year ago? BRO3
(1) More (2) Same  (3)Less (8) Don’t know / No response
BROA4. Do you think corruption in the Albanian court system is a serious problem? BRO4
(1) Yes (2) No (8) Don’t know / No response
BROS5. How do you think the State should deal with corrupt judges in Albania? [Do not read list.] BROS
(1) Removal (2) Criminal prosecution (3) Disciplinary action (4) Fines
(7)Other (specify) (88) DK
BRO6. How would you handle a trial where you may be facing a personal conflict of interest? [Do not read BRO6
list.]




(1) Refusal (2) Announcement to both parties (3) Report to supervisors (4) Do nothing
(7)Other (specify) (88) DK

TRA14. Has your family integrity or that of a family member ever been threatened when rendering legal

decisions?
(1) Yes (2) No (8) Don’t know / No response

TRA14

Q2. What is your age?

Q2

Q10. In which position does your monthly family income fall in new Leks? [Including money from abroad]
[Show income scale Card 7 |

(0) Noincome

1) Less than 10, 000

2) Between 10,001-15,000
3) 15,001-20,000
20,001-50,000
50,001-80,000
80,001-100,000

) 100,001-150,000

8) 150,001-200,000

9) 200,001-300,000

10) More than 300,000
(88) NS/NR

o o1 b
~ ~— ~

o~ o~ o~ o~ o~ o~ o~ o~ o~ o~

Q10

Take back card 7

To end, can you tell me if your house has: [read all]

R1. Color Television (O)No : (1) One (2) Two (3) Three or more

R2. Black and White Television (O)No : (1) One (2) Two (3) Three or more

R3. Refrigerator (0) No (1) yes

R4. Telephone (0) No (1) yes

R5. Car (O)No (1)One | (2) Two (3) Three or more

R6. Radio (0) No (1) One (2) Two (3) Three or more

R7. Electricity (0) No (1) yes

R8. Indoor plumbing (0) No (1) yes

R9. How many rooms do you have in your
house?

R1
R2

R3
R4
RS

R6

R7
R8

R9

Time interview ended : TI. Duration of the interview [minutes see page # 1)

TI

Address :

These are all the questions. Thank you very much for your assistance

CODE OF INTERVIEWER. Name of Interviewer

| swear that the interview was conducted with the indicated person.

Signature of the interviewer Date / / Signature of the field supervisor
Remarks::

10




Signature of the data-input operator

Signature of the persons who verified the data

11



