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: PAIS. Country: 5
1 01. Mexico 02. Guatemala © 03. El Salvador  : 04. Honduras © 05. Nicaragua
06. Costa Rica 07. Panama 08. Colombia 09. Ecuador - 10. Bolivia
11. Peru - 12. Paraguay 13. Chile 14. Uruguay - 15, Brazil
16. Venezuela 17. Argentina - 21. Dom. Rep. . 22, Haiti . 23. Jamaica
24. Guyana 25. Trinidad & Tobago ' 26. Belize 40. United States - 41. Canada

-1 27, Suriname - 28. Bahamas : 29. Barbados : 30. Grenada : 31. Saint Lucia

: 33. Antigua and 34. Saint Vincent 35. Saint Kitts and
: and the :

¢ Barbuda ; Nevis
Grenadines

IDNUM. Questionnaire number [assigned at the office]
ESTRATOPRI: Insert a complete list of the names of the strata here

ESTRATOSEC. Size of the Municipality [voting age population according to the census;
modify for each country, using the appropriate number of strata and population ranges]:

. (1) Large (more than 100,000) (2) Medium (between 25,000-100,000)

- (3) Small (< 25,000)

UPM [Primary Sampling Unit, normally identical to “MUNICIPIO”]
PROV. Province (or department, or state; Jamaica = county):

- 32. Dominica

MUNICIPIO. County (or municipality or “canton” or parish or city hall, in the sample this is the
UPM):

- UR. (1) Urban (2) Rural [Use country’s census definition]

TAMANO. Size of place:

(1) National Capital (Metropolitan area) (2) Large City (3) Medium City
(4) Small City (5) Rural Area
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IDIOMAQ. Questionnaire language: (2) English [Insert other languages used]

(1) Spanish (2) English (3) Portuguese (14) Kreyol
: (1202) Spanish/Guarani (4101) French
Start time:
FECHA. Date Day: Month: Year: 2018/19

ATTENTION : It is compulsory to always read the STUDY INFORMATION SHEET
and obtain consent before starting the interview.

Q1. Sex [Record but DO NOT ask]: (1) Male (2) Female

Q2. How old are you? years [RECORD AGE IN YEARS COMPLETED.
Age cannot be less than 18 years, or 16 years for Argentina, Brazil, Ecuador,
and Nicaragua]

A4. In your opinion, what is the most serious problem faced by the country? [DO NOT
~ read alternatives; Accept only ONE answer]

. Armed conflict 30 Inequality

58 :
Bad government 15 Inflation, high prices 02
Corruption 13 Kidnappings 31
¢ Credit, lack of £ 09 Land to farm, lack of o7
Crime 05 Malnutrition 23
Discrimination 25 . Migration 7 16
Drug addiction; consumption of drugs 11 Politicians 59
Drug trafficking 12 Popular protests (strikes, blocking roads, 06
: work stoppages, etc.) :
. Economy, problems with, crisis of 01 Population explosion - 20
Education, lack of, poor quality 21 Poverty 04
: Electricity, lack of 24 - Roads in poor condition : 18
: Environment 10 Security (lack of) :27
| External debt 26 Terrorism : 33
Forced displacement of persons 32 Transportation, problems of 60
Gangs (14 . Unemployment : 03
Health services, lack of 22 Violence 57
: Housing 55 - War against terrorism : 17
Human rights, violations of 56 Water, lack of 19
- Impunity 61 Other 70
e e a1 U9, g0 The guena
. BACRIM/Paramilitaries 863 Peace, peace process, peace accords . 864
 Agrarian Policy 865  Natural Disasters 101
. Don’t know 888888 . No answer . 988888

SOCT2. Do you think that the country’s current economic situation is better than, the
same as or worse than it was 12 months ago?

(1) Better (2) Same (3) Worse

(888888) Don’t know [DON’T READ] (988888) No answer [DON’T READ]

IDIO2. Do you think that your economic situation is better than, the same as, or worse than
it was 12 months ago?

(1) Better (2) Same (3) Worse

(888888) Don’t know [DON’T READ] (988888) No answer [DON’T READ]
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Now, let’s talk about your local municipality...

[ASK JUST IN USAID COUNTRIES, EXCEPT DOMINICAN REPUBLIC]
NP1. Have you attended a town meeting, city council meeting or other meeting in the past 12
months?
(1) Yes (2) No

(888888) Don’t know [DON’T READ] (988888) No answer [DON’T READ]

[ASK ONLY IN HONDURAS, GUATEMALA, AND EL SALVADOR, ALSO ASKED IN PERU
- AND DOMINICAN REPUBLIC]
- SGL1. Would you say that the services the municipality is providing to the people are...? [Read
- options]
(1) Very good (2) Good (3) Neither good nor bad (fair) (4) Bad (5) Very bad

(888888) Don’'t know [DON’T READ] (988888) No answer
| am going to read you a list of groups and organizations. Please tell me if you attend meetings of these
organizations at least once a week, once or twice a month, once or twice a year, or never. [Repeat
“once a week,” “once or twice a month,” “once or twice a year,” or “never”’ to help the
_interviewee] '
< =
5 g
% E o Y ") Y)
: 3 & 5 g8 s gy
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8 e = z g Z o .2 Q2
c ‘6 o a o 20 g (@]
° g § =) =} =g
. . . 8 o
CP6. Megtmgs of any religious 1 > 3 4 888888 988888
organization? Do you attend them... :
- CP7. Meetings of a parents’ ;
~ association at school? Do you attend 1 2 3 4 888888 988888
- them... : : '
. CP8. Meetings of a community ; ; ~ : ; _
~ improvement committee or 12 3 4 883888 988888
~association? Do you attend them... * : : '
- CP13. Meetings of a political party or :
- political organization? Do you attend @ 1 2 3 4 888888 988888
them... :
CP20. [WOMEN ONLY] Meetings of : ﬁ '
. associations or groups of womenor - 1 ~ 2 3 4 888888 988888 999999

 home makers? Do you attend them...

- IT1. And speaking of the people from around here, would you say that people in this -
- community are very trustworthy, somewhat trustworthy, not very trustworthy or
- untrustworthy...? :

(1) Very trustworthy (2) Somewhat trustworthy
- (3) Not very trustworthy (4) Untrustworthy
: (888888) Don’t know [DON’T READ] (988888) No answer [DON’T READ]

[GIVE CARD “A” TO THE INTERVIEWEE]
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_ L1. [Use L1B in United States]
- Now, to change the subject.... On this card there is a 1-10 scale that goes from left to right. The number

- one means left and 10 means right. Nowadays, when we speak of political leanings, we talk of those on
the left and those on the right. In other words, some people sympathize more with the left and others with

~ the right. According to the meaning that the terms "left" and "right" have for you, and thinking of your own

_ political leanings, where would you place yourself on this scale? Tell me the numper.

1 2 3 4 5 6 7 8 9 10 Don’t No
know answer
[DON’T [DON’T
READ] READ]
(888888)
(988888)
Left Right

[GIVE CARD “A”]

. L1B. [For the United States] (Liberal-Conservative Scale)
: Now, to change the subject.... On this card there is a 1-10 scale that goes from liberal to conservative.

- One means liberal and 10 means conservative. Nowadays, when we speak of political leanings, we
talk of liberals and conservatives. In other words, some people sympathize more with the liberals and

: others with the conservatives. According to the meaning that the terms "liberals" and "conservatives"

~ have for you, and thinking of your own political leanings, where would you place yourself on this scale?

1 2 3 4 5 6 7 8 9 10 . Don’t No
know answer
[DON’T [DON'T
READ] READ]

(888888) = (988888)
Conservative

Liberal

[TAKE BACK CARD “A”]

PROT3. In the last 12 months, have you participated in a demonstration or protest march?

(1) Yes (2) No
(888888) Don't know [DON’T READ]

(988888) No answer [DON’T READ]

QUESTIONNAIRE A
Now, changing the subject. Some people say that under some circumstances it would be justified for
the military of this country to take power by a coup d’état (military coup). In your opinion would a
military coup be justified...[Read alternatives]: [Customize for Costa Rica (Fuerza Publica), Panama
(Fuerza Publica de Panama), and Haiti (Police Nationale d’Haiti) ]

JC10. When there is a lot of crime. (1) A (2) A
o military Don'’t No .
military tak K Inapplicable
take-over aKe- now answer [DON'T
of the overof @ [DON'T . [DON'T READ]
state the state | READ] READ]
would be would : (888888) : (988888) (999999)
justified = Notbe
justified
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QUESTIONNAIRE B
Now, changing the subject. Some people say that under some circumstances it would be justified for
the military of this country to take power by a coup d’état (military coup). In your opinion would a
military coup be justified...[Read alternatives]: [Customize for Costa Rica (Fuerza Publica), Panama
(Fuerza Publica de Panama), and Haiti (Police Nationale d’Haiti) ]
JC13. When there is a lot of corruption.

(2) A |
military Don'’t No .
take- know answer In?gp())llﬁ?_lt_) le
overof = [DON'T [DONT READ]
the state READ] = READ]
would ~ (888888) (983888)

(A
military
take-over
of the
state
would be
justified

o be (999999)

justified

[ASK JC15A and JC16A to the whole sample in El Salvador, Honduras, Guatemala, and Mexico.
Also asked to the whole sample in Nicaragua]

QUESTIONNAIRE A
JC15A. Do you believe that :
when the country is facing Don't No Inapolicable
very difficult times it is Know - answer [S%N’T
justifiable for the president of = (1) Yes, it - (2) No, itis [DON'T - [DON'T READ]
the country to close the s justified not justified READ] READ]
Congress/Parliament and (888888) (988888) (999999)

govern without
Congress/Parliament?

QUESTIONNAIRE B

JC16A. Do you believe that
when the country is facing
very difficult times it is
justifiable for the president of Don'’t No answer - Inapplicable

the country to dissolve the know [DON'T [DON'T

(1) Yes, it (2) No, itis ,
ConrCansiitutional Tribunal S1ustified  notjusiifed [RDEOA[‘JD} (58%%3613) READ]
and govern without the - (888888) ~(999999)
Supreme
Court/Constitutional
Tribunal?

VIC1EXT. Now, changing the subject, have you been a victim of any type of crime in the past -
12 months? That is, have you been a victim of robbery, burglary, assault, fraud, blackmail, -
extortion, violent threats or any other type of crime in the past 12 months? :

(1) Yes [Continue] (2) No [Skip to VICBAR7]

- (888888) Don’t know [DON’T READ] [Skip to VICBAR7]

- (988888) No answer [DON’T READ] [Skip to VICBAR?7]
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VIC1EXTA. How many times have you been a crime victim during the last 12 months?
[HIGHEST NUMBER ACCEPTED: 20]

- [Fill in number]

(888888) Don't know [DON'T READ]
(999999) Inapplicable [DON'T READ]

(988888) No answer [DON’T READ]

- VICBARTY. Have there been any murders in the last 12 months in your neighborhood?

(1) Yes [Continue]

(2) No [Skip to ARM2]
(888888) Don't know [DON’T READ] [Skip to ARM2]
 (988888) No answer [DON’T READ] [Skip to ARM2]

VICBART7F How many times did this occur: once a week, once or twice a month, once or twice a year?
(1) Once a week (2) Once or twice a month
(888888) Don’'t know [DON’T READ]
(999999) Inapplicable [DON’T READ]

(3) Once or twice a year
(988888) No answer [DON’T READ]

- ARM2. If you could, would you have your own firearm for protection?

(1)Yes ~ (2)No (888888) Don't know [DON’T READ]  (988888) No answer [DON'T

READ]

Out of fear of being a crime victim, in the last 12 months ....

Yes No Don’t Know No answer Inapplic
[DON'T [DON'T  able
READ] READ]  [DON'T
- READ]
VIC73. Have you avoided
leaving your home unoccupied (1) Yes (0) No 888888 9088888
during the night?
| VIC40A. Have you avoided
buying things that you like (1) Yes (0) No 888888 988888
because they may get stolen?
VIC41. Have you limited the
places where you go for (1) Yes (0) No 888888 988888
recreation?
FEARGFA. Still thinking of the 999999
past 12 months, have you (does
prevented your children from JJVES ;e SRS SIS not have
going to school out of fear for children)
their safety?
VIC45N. In the last twelve 999999
months, have you changed
your job or place of study out (1) Yes (0) No 888888 988888 (dn‘zgs
of fear of crime? [If does not o A
work or study mark 999999] study)
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VICBAR4A. Have you or
someone from your immediate
family (children, spouse) been (1) Yes  (0) No 888888 088888
the victim of extortion or
blackmail in the last 12
- months?

FEAR11. Thinking of your daily life, how much fear do you have being a direct victim of homicide? Do
you feel a lot of fear, some fear, little fear or not fear at all?

(1) A lot of fear (2) Some fear (3) Little fear (4) No fear at all

(888888) Don’t know [DON’T READ]

(988888) No answer [DON’T READ]

CAPITALA1. Are you in favor or against capital punishment for those guilty of murder?
(1) In favor (2) Against

(888888) Don’'t know [DON’T READ]

(988888) No answer [DON’T READ]

IGA1. In your opinion, who should take the lead in reducing homicide in this country? [Read
alternatives]
(1) The national/central government
(2) The municipality
- (3) The businessmen
- (4) The citizens
- (888888) Don’t know [DON’T READ]
(988888) No answer [DON’T READ]
IGAAOJ22. In your opinion, to reduce homicide in this country is it more important that the government
invests in... [Read alternatives]
(1) Preventive measures such as educational opportunities and jobs for people,
(2) or in increasing punishment for criminals?
(888888) Don’t know [DON’T READ]
(988888) No answer [DON’T READ]

- AOJ11. Speaking of the neighborhood where you live and thinking of the possibility of being

assaulted or robbed, do you feel very safe, somewhat safe, somewhat unsafe or very unsafe?
- (1) Very safe

(2) Somewhat safe

(3) Somewhat unsafe
- (4) Very unsafe :
: (888888) Don’t know [DON’T READ] (988888) No answer [DON'T READ]
' [ASK ONLY IN HONDURAS, GUATEMALA AND EL SALVADOR, ALSO ASKED IN
- NICARAGUA]
- PESE1. Do you think that the current level of violence in your neighborhood is higher, -
~ about the same, or lower than in other neighborhoods in this municipality? 5
- (1) Higher (2) About the same (3) Lower
- (888888) Don’t know [DON’T READ] (988888) No answer [DON’T READ]
- [ASK ONLY IN HONDURAS, GUATEMALA AND EL SALVADOR, ALSO ASKED IN

ICARAGUA AND DOMINICAN REPUBLIC]

ESE2. Do you think that the current level of violence in your neighborhood is higher,
bout the same, or lower than 12 months ago?
1) Higher (2) About the same (3) Lower
: (888888) Don't know [DON'T READ] (988888) No answer [DON'T READ]
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- AOJ12. If you were a victim of a robbery or assault how much faith do you have that the
udicial system would punish the guilty? [Read alternatives]

(1) Alot (2) Some (3) Little (4) None

: (888888) Don’t know [DON'T READ] (988888) No answer [DON’T READ]

[GIVE CARD “B” TO THE INTERVIEWEE]
: BO. On this card there is a ladder with steps numbered 1 to 7, where 1 is the lowest step and means

- NOT AT ALL and 7 the highest and means A LOT. For example, if | asked you to what extent do you

- like watching television, if you don’t like watching it at all, you would choose a score of 1, and if, in

~ contrast, you like watching television a lot, you would indicate the number 7 to me. If your opinion is

- between not at all and a lot, you would choose an intermediate score. So, to what extent do you like

¢ watching television? Read me the number. [Make sure that the respondent understands correctly].

1 2 i 3 i 4 i 5 6 i 7 . 888888 . 988888
Not at all | | | - | Alot  Donmt No
know Answer

[DON'T  [DON'T
READ] READ]

the down a number 1-7, or 888888 Don’t know and 988888 No
answer

| am going to ask you a series of questions. | am going to ask that you use the numbers
provided in the ladder to answer. Remember, you can use any number.

- B1. To what extent do you think the courts in (country) guarantee a fair trial? [Read: If you
- think the courts do not ensure justice at all, choose number 1; if you think the courts ensure
 justice a lot, choose number 7, or choose a point in between the two.]

- B2. To what extent do you respect the political institutions of (country)?

- B3. To what extent do you think that citizens’ basic rights are well protected by the political
- system of (country)?

- B4. To what extent do you feel proud of living under the political system of (country)?

- B6. To what extent do you think that one should support the political system of (country)?

- B12. To what extent do you trust the Armed Forces? [Not in Costa Rica and Haiti]

[For Panama use: PANB12. To what extent do you trust the Servicio Nacional de
~ Fronteras?]

- B13. To what extent do you trust the National Congress?

B18. To what extent do you trus_t theNatlonaI Eplice?

B20. To what extent do you trust the Catholic Church?

B20A. To what extent do you trust the Evangelical/Protestant Church [use the most
- common name in your country]?

- B21. To what extent do you trust the political parties?

B21A. To what extent do you trust the President/Prime Minister?

B31. To what extent do you trust the Supreme Court?

B32. To what extent do you trust the local or municipal government?
B37. To what extent do you trust the mass media?

B47A. To what extent do you trust elections in this country?

[TAKE BACK CARD “B”]

©LAPOP: Page 8 of 42



. M1. Speaking in general of the current administration, how would you rate the job
erformance of President NAME CURRENT PRESIDENT? [Read alternatives]

1) Very good (2) Good (3) Neither good nor bad (fair) (4)Bad (5) Very bad

: (888888) Don't know [DON'T READ] (988888) No answer [DON’T READ]

[ASK SD2NEW2, SD3NEW2, SD6NEW2 JUST IN USAID COUNTRIES, NOT ASKED IN
NICARAGUA]

And thinking about this city/area where you live...

SD2NEW?2. Are you very satisfied, satisfied, dissatisfied, or very dissatisfied with the
condition of the streets, roads, and highways?

(1) Very satisfied (2) Satisfied

(3) Dissatisfied (4) Very dissatisfied

(888888) Don't know [DON’T READ] (988888) No answer [DON’T READ]
(999999) Inapplicable (Does not use) [DON’T READ]

SD3NEW2. And with the quality of public schools? Are you... [Read alternatives]

(1) Very satisfied (2) Satisfied

(3) Dissatisfied (4) Very dissatisfied

(888888) Don’t know [DON’T READ] (988888) No answer [DON’T READ]
(999999) Inapplicable (Does not use) [DON’T READ]

SD6NEW2. And with the quality of public medical and health services? Are you...[Read
alternatives]

(1) Very satisfied (2) Satisfied

(3) Dissatisfied (4) Very dissatisfied

(888888) Don't know [DON’T READ] (988888) No answer [DON’T READ]
(999999) Inapplicable (Does not use) [DON’T READ]

INFRAX. Suppose someone enters your home to burglarize it and you call the police. How
long do you think it would take the police to arrive at your house on a typical day around
noon? [Read alternatives]

(1) Less than 10 minutes

(2) Between 10 and 30 minutes

(3) More than 30 minutes and up to an hour

(4) More than an hour and up to three hours

(5) More than three hours

(6) [DON’T READ] There are no police/they would never arrive

(888888) Don’'t know [DON’T READ]

(988888) No answer [DON’T READ]

[GIVE CARD “C” TO THE INTERVIEWEE]

Now we will use a ladder where 1 means “strongly disagree” and 7 means “strongly agree.” A number
_in between 1 and 7 represents an intermediate score.
....................... — 5 3 A c 5 ; 888888 988888
Strongly disagree Strongly agree Don’t No answer
know [DON'T
[DON’T READ]
READ]

[Note down 1-7, 888888 = Don’t know, 988888=No answer]
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Now | am going to read some statements. Please tell me to what extent you agree or disagree with the
: following statements.

- ROS4. The (Country) government should implement strong policies to reduce income
_ inequality between the rich and the poor. To what extent do you agree or disagree with this
~ statement?

[RANDOMIZE ORDER OF APPEAREANCE FOR REDIST1, REDIST2/2A AND REDIST3]
[REDIST1, REDIST2/2A, REDIST3 ASKED TO HALF SAMPLE IN BOLIVIA AND HONDURAS; AND
WERE NOT INCLUDED IN NICARAGUA, DOMINICAN REPUBLIC AND CANADA]

REDIST1. The government should spend more on helping the poor. To what extent do you
: agree or disagree with this statement?

REDIST2. It is unfair that the rich pay a lot in taxes but get very little back in government
services. To what extent do you agree or disagree with this statement?

REDIST2A. It is okay that the rich pay a lot in taxes but get very little back in government
services. To what extent do you agree or disagree with this statement?

[NOTE: In Colombia, Costa Rica, Honduras and Panama question REDIST2 was asked.
In the rest of the countries included in the round, question REDIST2A was asked]

REDIST3. Most unemployed people could find a job if they wanted one. To what extent do
- you agree or disagree with this statement?

ING4. Changing the subject again, democracy may have problems, but it is better than any
~ other form of government. To what extent do you agree or disagree with this statement?

EFF1. Those who govern this country are interested in what people like you think. How
- much do you agree or disagree with this statement?

EFF2. You feel that you understand the most important political issues of this country. How
much do you agree or disagree with this statement?

[ASK EFF10 ONLY IN ARGENTINA, BRAZIL, CHILE, COLOMBIA, COSTA RICA,
: MEXICO AND PERU]

EFF10. You feel the government takes into account the opinions of people like you when
designing or reforming public services such as social services and transfers. To what extent
do you agree or disagree with this statement?

[ASK EFF11 ONLY IN ARGENTINA, BRAZIL, CHILE, COLOMBIA, COSTA RICA,
MEXICO AND PERU]

EFF11. You believe you could easily receive public benefits from the state should you need
them. To what extent do you agree or disagree with this statement?

AOJ22NEW. To reduce crime in a country like ours, punishment of criminals must be
increased. To what extent do you agree or disagree with this statement?

[DO NOT ASK DST1B, DRK1, ENVICALT, ENV2B IN COLOMBIA]
[DST1B, DRK1, AND ENVICALT WERE NOT ASKED IN NICARAGUA]
[ENVACALT WAS NOT ASKED IN EL SALVADOR AND HONDURAS]

[Continue using Card “C”]

[Note down 1-7, 888888= Don’t know, 988888 = No answer]
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- DST1B. The government should spend more money to enforce building :
odes/norms/regulations to make homes safer from natural disasters, even if it means spending
-~ less on other programs... How much do you agree or disagree with this statement? :

' [TAKE BACK CARD “C”]

- DRK1. How likely do you think it is that you or someone in your immediate family here in [country]

- could be killed or seriously injured in a natural disaster, such as floods, earthquakes, or
* hurricanes/landslides/tornados/storms, in the next 25 years? Do you think it is... [Read
- alternatives]

- (1) Not likely (2) A little likely (3) Somewhat likely (4) Very likely

- (888888) Don't know [DON’T READ]
- (988888) No answer [DON’T READ]

- [GIVE CARD “N” TO THE INTERVIEWEE]

Now, we are going to use this new card
[Note down 1-7, 888888= Don’t know, 988888 = No answer]

ENV1C. Some people believe that protecting the environment should be given priority over
economic growth, while others believe that growing the economy should be prioritized over
environmental protection. On a 1 to 7 scale where 1 means that the environment should be the
highest priority, and 7 means the economic growth should be the highest priority, where would
_you place yourself?

[TAKE BACK CARD “N”]

ENVA1CALT. Imagine the national/central government has two options when it comes to
implementing environmental protections: it could either transfer resources to your municipal/local
government/municipality so that it can implement those protections. Or it can transfer resources
to other groups, such as NGO’s/non-governmental or community organizations who can then
decide how to implement and manage the protections. The government can only carry out one
option. Which option do you prefer? [Read alternatives]

(1) Give resources to municipal/local government/municipality

(2) Give resources to NGO’s/non-governmental or community organizations

(888888) [DON’T READ] Don’t know

(988888) [DON’T READ] No answer

- ENV2B. If nothing is done to reduce climate change in the future, how serious of a problem do -
- you think it will be for [country]? [Read alternatives]
(1) Very serious
(2) Somewhat serious
(3) Not so serious
- (4) Not serious at all
. (888888) Don’t know [DON’T READ]
(988888) No answer [DON’T READ]

Now, changing the topic...

PN4 In general, would you say that you are very satisfied, satisfied, dissatisfied or very """
issatisfied with the way democracy works in (country)? —

1) Very satisfied (2) Satisfied (3) Dissatisfied (4) Very dissatisfied

- (888888) Don’'t know [DON’T READ] (988888) No answer [DON’T READ]
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- [ASK JUST IN USAID COUNTRIES, NOT ASKED IN COLOMBIA]

- DEM30. In your opinion, is [country] a democracy?

(1) Yes (2) No
 (888888) [DON’T READ] Don't know
- (988888) [DON’T READ] No answer

[GIVE CARD “D” TO THE INTERVIEWEE]

- Now we are gomg to use another card. The new card has a 10-point ladder, which goes from 1 to 10,
- where 1 means that you strongly disapprove and 10 means that you strongly approve. | am going to
‘ read you a list of some actions that people can take to achieve their political goals and objectives.

~ Please tell me how strongly you would a

pprove or disapprove...

1 2 3 4 5

6

7

8

9 10

888888 : 988888
Don’t : No
know Answer

[DON'T : [DON'T

Strongly disapprove

Strongly approve

READ] = READ]

[Note down 1-10, 888888= Don’t know, 988888= No answer]

E5. Of people participating in legal demonstrations. How much do you approve or

- disapprove?

D1. There are people who only say bad things about the (country) form of government, not

just the current (incumbent) government but the system of government. How strongly do
- you approve or disapprove of such people’s right to vote? Please read me the number

_ from the scale: [Probe: To what degree?]

D2. How strongly do you approve or disapprove that such people be allowed to conduct '
. peaceful demonstrations in order to express their views? Please read me the number.

- D3. Still thinking of those who only say bad things about the (country) form of government,
- how strongly do you approve or disapprove of such people being permitted to run for public

- office?

- D4. How strongly do you approve or disapprove of such people appearing on television to z

' make speeches?

D5. And now, changing the topic and thinking of homosexuals, how strongly do you approve :
or disapprove of homosexuals being permitted to run for public office?

D6. How strongly do you approve or disapprove of same-sex couples having the right to

" marry?

[TAKE BACK CARD “D”]

Very Enough Too Don’t know No answer
little much [DON’T READ] [DON’T READ]
[ASK JUST IN USAID COUNTRIES,
NOT ASKED IN COLOMBIA]
LIB1. Do you believe that nowadays in 1 2 3 888888 988888
the country we have very little, enough
or too much freedom of press?
[ASK JUST IN USAID COUNTRIES,
NOT ASKED IN COLOMBIA]
LIB2C. And freedom to express 1 2 3 888888 088888

political views without fear. Do we
have very little, enough or too much?
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N/A

or did not
have
contact

Did not try

Don’t
- know
[DON'T

 READ]

ow we want to talk about your personal
- experience with things that happen in
. everyday life...

No

answer
[DON'T |

READ]

EXC2. Has a police officer asked you for a :
_bribe in the last twelve months?

. 888888

988888

EXC6. In the last twelve months, did any
- government employee ask you for a bribe?

888888

988888

[DO NOT ASK IN COSTA RICA AND
HAITI; IN PANAMA, USE “FUERZA
PUBLICA”]

EXC20. In the last twelve months, did any
soldier or military officer ask you for a
bribe?

888888

- EXC11. In the last twelve months, didyou =~ 999999
have any official dealings in the

municipality/local government?

If the answer is No > mark 999999

If it is Yes—> ask the following:

In the last twelve months, to process any

kind of document in your municipal

government, like a permit for example, did

you have to pay any money above that

required by law?

888888

988888

988388

- EXC13. Do you work? 999999
. If the answer is No = mark 999999

_If itis Yes> ask the following:

- In your work, have you been asked to pay

- a bribe in the last twelve months?

888888

- EXC14. In the last twelve months, have 999999
you had any dealings with the courts? ;

If the answer is No > mark 999999

- If it is Yes—> ask the following:

~ Did you have to pay a bribe to the courts in

the last twelve months? :

8888888

988888

988888

EXC15. Have you used any public health 999999
- services in the last twelve months? f

- If the answer is No > mark 999999

_If it is Yes> ask the following:

~ In order to be seen in a hospital or a clinic

- in the last twelve months, did you have to
payabribe?

888888

988888

- EXC16. Have you had a child in school in 999999
- the last twelve months?

- If the answer is No - mark 999999

- If it is Yes—> ask the following:

- Have you had to pay a bribe at school in

. the last twelve months?

888888

988888

- EXC18. Do you think given the way things
are, sometimes paying a bribe is justified?

888888

088888

©LAPOP: Page 13 of 42



QUESTIONNAIRE A

EXC7. Taking into account your own experience or what you have heard, corruption
among public officials is: [Read alternatives]

(1) Very common (2) Common (3) Uncommon

or (4) Very uncommon?

(888888) [DON’T READ] Don’t know

(988888) [DON’T READ] No answer

(999999) [DON’T READ] Inapplicable

QUESTIONNAIRE B

EXC7NEW. Thinking of the politicians of [country]... how many of them do you believe are
involved in corruption? [Read alternatives]
(1) None

(2) Less than half of them

(3) Half of them

(4) More than half of them

(5) All

(888888) [DON’T READ] Don’t know

(988888) [DON’T READ] No answer

999999) [DON’T READ] Inapplicable

[INCLUDE EXPERIMENTS 1 AND 2 ONLY IN BRAZIL, COLOMBIA, CHILE, ECUADOR, PANAMA, AND
PERU]

EXPERIMENT 1 — TREATMENTS A-B-C

[PROGRAMMING NOTE: Apply each treatment to a third of the sample. Apply same treatment to
- EXPERIMENT 1 (IMMIG1X) and EXPERIMENT 2 (COMCON3X)] :

: IMMIG1XA. To what extent do you agree that the [nationality] government should offer :
. social services, like health assistance, education, housing to Venezuelans who come to live
- or work in [country]? Do you... [Read alternatives] :
- (1) Strongly agree

. (2) Somewhat agree

. (3) Neither agree nor disagree

. (4) Somewhat disagree

. (5) Strongly disagree

: (888888) [DON’T READ] Don’t know

: (988888) [DON’T READ] No answer

: (999999) [DON’T READ] Inapplicable

- IMMIG1XB. To what extent do you agree that the [nationality] government should offer
- social services, like health assistance, education, housing to immigrants who come to live
~or work in [country]? Do you... [Read alternatives]

- (1) Strongly agree

- (2) Somewhat agree

. (3) Neither agree nor disagree

¢ (4) Somewhat disagree

. (5) Strongly disagree

- (888888) [DON’'T READ] Don’t know

- (988888) [DON'T READ] No answer

- (999999) [DON’'T READ] Inapplicable
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IMMIG1XC. To what extent do you agree that the [nationality] government should offer
social services, like health assistance, education, housing to Spaniards who come to live or
work in [country]? Do you...[Read alternatives]

(1) Strongly agree

(2) Somewhat agree

(3) Neither agree nor disagree

(4) Somewhat disagree

(5) Strongly disagree

(888888) [DON’T READ] Don’t know

(988888) [DON’T READ] No answer

(999999) [DON’T READ] Inapplicable

EXPERIMENT 2 - TREATMENTS A-B-C

PROGRAMMING NOTE: Apply each treatment to a third of the sample. Apply same treatment to
XPERIMENT 1 (IMMIG1X) and EXPERIMENT 2 (COMCON3X)]

COMCONS3XA. And how much would it bother you to have a Venezuelan as a neighbor? Would it
bother you a lot, some, a little or nothing?

(1) Alot

(2) Some

(3) Alittle

(4) Nothing

(888888) [DON’T READ] Don’t know

(988888) [DON’T READ] No answer

(999999) [DON’T READ] Inapplicable

-COMCON3XB. How much would it bother you to have an immigrant as a neighbor? Would it bother
you a lot, some, a little or nothing?
(1) Alot
(2) Some
(3) Alittle
(4) Nothing
(888888) [DON’T READ] Don’t know
(988888) [DON’T READ] No answer
(999999) [DON’T READ] Inapplicable

COMCON3XC. How much would it bother you to have a Spaniard as a neighbor? Would it bother you
a lot, some, a little or nothing?

(1) Alot

(2) Some

(3) Alittle

(4) Nothing

(888888) [DON’T READ] Don’t know

(988888) [DON’T READ] No answer

(999999) [DON’T READ] Inapplicable

VB1. Are you registered to vote? [El Salvador, Costa Rica, Honduras, Nicaragua,
Panama, Haiti: Do you have an Identity Card/National Identification Card? For Peru:
Do you have DNI?]

(1) Yes (2) No (3) Being processed

(888888) Don’'t know [DON’T READ] (988888) No answer [DON’T READ]
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 [DO NOT ASK IN COSTA RICA, PANAMA, PERU, HONDURAS, NICARAGUA, EL
- SALVADOR, AND HAITI]
- INF1. Do you have a national identification card?

(1) Yes (2) No
- (888888) Don't know [DON’T READ] (988888) No answer [DON’T
"READ]

- VB2. Did you vote in the last presidential elections of (year of last presidential elections)?
: [IN COUNTRIES WITH TWO ROUNDS, ASK ABOUT THE FIRST] :
- (1) Voted [Continue]

¢ (2) Did not vote [Skip to VB10]

- (888888) Don’'t know [DON’T READ] [Skip to VB10]

- (988888) No answer [DON’T READ] [Skip to VB10]

VB3N. Who did you vote for in the last presidential election of 20087 [DO NOT read
alternatives] [IN COUNTRIES WITH TWO ROUNDS, ASK ABOUT THE FIRST]
[ATTENTION, CODE “(77) OTHER” SHOULD ALSO BE PRECEDED BY COUNTRY
CODE]

(00) None (Blank ballot)

(97) None (null ballot)

(X01) INSERT CANDIDATE NAME AND NAME OF PARTY OR COALITION
(X02)

(X03) Replace X for the country code

(XX77) Other

(8888888) Don’t know [DON’T READ]

(988888) No answer [DON’T READ]

(999999) Inapplicable (Didn’t vote) [DON’T READ]

VB10. Do you currently identify with a political party?
(1) Yes [Continue]

(2) No [Skip to POL1]

(888888) Don’t know [DON’T READ] [Skip to POL1]
- (988888) No answer [DON’T READ] [Skip to POL1]

VB11. Which political party do you identify with? [DO NOT read alternatives]

- [ATTENTION, CODE “(77) OTHER” SHOULD ALSO BE PRECEDED BY COUNTRY
: CODE]

- (X01) [WRITE DOWN THE NAMES OF CURRENT POLITICAL PARTIES]

(x02)

- (X03) [Replace X with Country Code]

- (XX77) Other

- (888888) Don’'t know [DON’T READ]

- (988888) No answer [DON’T READ]

- (999999) Inapplicable [DON’T READ]

POL1. How much interest do you have in politics: a lot, some, little or none?
(1) Alot (2) Some (3) Little (4) None
(888888) Don’t know [DON’T READ] (988888) No answer [DON’T READ]

: VB20. If the next presidential elections were being held this week, what would you do?

- [Read alternatives]

: (1) Wouldn't vote

- (2) Would vote for the current (incumbent) candidate or party

- (3) Would vote for a candidate or party different from the current administration

(4) Would go to vote but would leave the ballot/vote/ticket blank or would purposely cancel
my vote

- (888888) Don't know [DON’T READ] (988888) No answer [DON’T READ]
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[ASK CLIEN4A, CLIEN1N, CLIENTNA, AND CLIEN4B JUST IN USAID COUNTRIES. IN COLOMBIA
JUST ASKED CLIEN1NA] [CLIEN4A AND CLIEN4B NOT ASKED IN EL SALVADOR AND
HONDURAS]

[CLIENTN AND CLIEN1NA NOT ASKED IN NICARAGUA. CLIEN4 (A, B) ASKED TO WHOLE
SAMPLE IN NICARAGUA]

QUESTIONNAIRE A

CLIEN4A. Sometimes in [country], candidates or people from political parties offer favors,
money, gifts or other benefits to individuals in exchange for their vote. To what extent do
you approve this type of activity? [Read alternatives]

(1) Strongly approve

(2) Approve

(3) Do not approve, but understand

(4) Disapprove

(5) Strongly disapprove

(888888) [DON’T READ] Don’t know

(988888) [DON’T READ] No answer

(999999) [DON’T READ] Inapplicable

- CLIEN1N. Thinking of the last national elections, any candidate or political party offered a
- favor, gift, or other benefit to a person whom you know in exchange for that person’s

: support or vote?

“ (1) Yes (2) No

* (888888) [DON’T READ] Don’t know

: (988888) [DON’'T READ] No answer

CLIEN1NA. And thinking about the last presidential elections of 2009, did someone offer
you something, like a favor, gift or any other benefit in return for your vote or support?
(1) Yes (2) No

(888888) [DON’T READ] Don’t know

(988888) [DON’T READ] No answer

QUESTIONNAIRE B

CLIEN4B. Sometimes in [country], candidates or people from political parties offer favors,
money, gifts or other benefits to individuals in exchange for their vote. To what extent do
you approve this type of activity? [Read alternatives]

(1) Strongly approve

(2) Approve

(3) Do not approve, but understand
(4) Disapprove

(5) Strongly disapprove

(888888) [DON’T READ] Don’t know
(988888) [DON’T READ] No answer
999999) [DON’T READ] Inapplicable

Changing the subject...
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- VB50. Some say that in general, men are better political leaders than women. Do you

- strongly agree, agree, disagree or strongly disagree?

- (1) Strongly agree (2) Agree (3) Disagree (4) Strongly disagree
. (888888) [DON’T READ] Don’t know

. (988888) [DON’T READ] No answer

QUESTIONNAIRE A

VB51. Who do you think would be more corrupt as a politician, a man or a woman, or are
both the same?

(1) Aman (2) A woman (3) Both the same

(888888) [DON’T READ] Don’t know

(988888) [DON’T READ] No answer

(999999) [DON’T READ] Inapplicable

VB52. If a politician is responsible for running the national economy, who would do a
better job, a man, or a woman or does it not matter?

(1) Aman (2) Awoman (3) It does not matter
(888888) [DON’T READ] Don’t know

(988888) [DON’T READ] No answer

(999999) [DON’T READ] Inapplicable

VB58. How strongly do you agree or disagree with the following statement? When a
mother works outside the home, the children suffer. [Read alternatives]

(1) Strongly agree (2) Agree (3) Disagree (4) Strongly disagree
(888888) [DON’T READ] Don'’t know

(988888) [DON’T READ] No answer

W14A. And now, thinking about other topics. Do you think it’s justified to interrupt a
pregnancy, that is, to have an abortion, when the mother’s health is in danger?

(1) Yes, justified (2) No, not justified

- (888888) Don’t know [DON’T READ] (988888) No answer [DON’T READ]

[GIVE CARD “H” TO THE INTERVIEWEE] [Note that Card H requires customization by
country]

Now, changing the topic...
FORS5N. In your opinion, which of the following countries ought to be the model for the future
development of our country? [Read alternatives]

(1) China (2) Japan

(3) India (4) United States

(5) Singapore (6) Russia

(7) South Korea (10) [Exclude in Brazil] Brazil
(11) [Exclude in Venezuela] Venezuela, or (12) [Exclude in Mexico] Mexico

(13) [DON’T READ] None/we ought to follow our own model
(14) [DON’T READ] Other

(888888) Don’t know [DON’T READ]

(988888) No answer [DON’T READ]

[TAKE BACK CARD “H”]
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QUESTIONNAIRE B

Now, | would like to ask you how much you trust the governments of some countries. For each country,
tell me if in your opinion it is very trustworthy, somewhat trustworthy, not very trustworthy, or not at all

trustworthy, or if you don’t have an opinion. 7
Don’'t No

: Very Somewhat Not very Not at all %know/Noé answer
. trustworthy : trustworthy @ trustworthy - trustworthy @ opinion @ [DON'T

READ]

Inapplica
ble
[DON'T
READ]

China. In your opinion, -
is it very _ ' _ _ _ _
trustworthy, somewhat . 888888 988888

trustworthy, not very
trustworthy, or not at
all trustworthy, or do
you not have an
opinion?

- 999999

MIL10E. The
government of the :
United States. In your
opinion, is it very f
trustworthy, .

somewhat - 888888 : 988888
trustworthy, not very

trustworthy, or not at
all trustworthy, or do
you not have an
opinion?

999999

- WF1. Do you or someone in your household receive regular assistance in the form of money,
food, or products from the government, not including pensions/social security?

(1) Yes (2) No

- (888888) Don’t know [DON’T READ] (988888) No answer [DON’T READ]

[Only in countries with CCT programs] [NOT ASKED IN NICARAGUA AND CHILE]
CCT1B. Now, talking specifically about Conditional Cash Transfers, are you or someone in
your house a beneficiary of this program?

(1) Yes (2) No

(888888) Don’t know [DON’T READ] (988888) No answer [DON’T READ]
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- [Only for non-electronic questionnaires: Use card “ED” for back-up only. Do NOT show card to
he interviewee.]
D. How many years of schooling have you completed?

Year (primary, secondary, university, post-secondary not university) =
total number of years [Use the table below for the code]
10 20 30 40 50 6°
None 0
Primary 1 2 3 4 5 6
Secondary 7 8 9 10 11 12
University 13 14 15 16 17 18+
Post-secondary, not university 13 14 15
Don’t know [DON’T READ] 888888
No answer [DON’T READ] 988888

Q3CN. What is your religion, if any? [DO NOT read alternatives]

[If the respondent says that he/she has no religion, probe to see if he/she should be
located in option 4 or 11]

[If interviewer says “Christian” or “Evangelical”, probe to verify if he is catholic
(option 1), Pentecostal (option 5) or non-pentecostal evangelical (option 2). If he is
unsure, select (2)].

[ADD THE CORRESPONDING CODES IN BRAZIL]

(01) Catholic [Continue]

(02) Protestant, Mainline Protestant or Protestant non-Evangelical (Christian; Calvinist;
Lutheran; Methodist; Presbyterian; Disciple of Christ; Anglican; Episcopalian; Moravian).
[Continue] (03) Non-Christian Eastern Religions (Islam; Buddhist; Hinduism; Taoist;
Confucianism; Baha'i). [Continue]

(05) Evangelical and Pentecostal (Evangelical; Pentecostals; Church of God; Assemblies of
God; Universal Church of the Kingdom of God; International Church of the Foursquare
Gospel; Christ Pentecostal Church; Christian Congregation; Mennonite; Brethren; Christian
Reformed Church; Charismatic non-Catholic; Light of World; Baptist; Nazarene; Salvation
Army; Adventist; Seventh-Day Adventist; Sara Nossa Terra). [Continue]

(07) Traditional Religions or Native Religions (Santeria, Candomblé, Voodoo, Rastafarian,
Mayan Traditional Religion; Umbanda; Maria Lonza; Inti; Kardecista, Santo Daime,
Esoterica). [Continue]

(04) None (Believes in a Supreme Entity but does not belong to any religion) [Continue]
(11) Agnostic, atheist (Does not believe in God). [Skip to Q5B]

(1501) Espirita Kardecista [Continue]

(77) Other [Continue]

(888888) Don’t know [DON’T READ] [Continue]

(988888) No answer [DON’T READ] [Continue]
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[NOT ASKED Q5A IN COLOMBIA]

Q5A. How often do you attend religious services? [Read alternatives]

(1) More than once per week (2) Once per week (3) Once a month
(4) Once or twice a year (5) Never or almost never

(888888) Don’t know [DON’T READ]  (988888) No answer [DON’T READ]
(999999) Inapplicable [DON’T READ]

- Q5B. Could you please tell me: how important is religion in your life? [Read alternatives]
(1) Very important  (2) Somewhat important (3) Not very important

(4) Not at all important (888888) Don’t know [DON’T READ]

(988888) No answer [DON’T READ]

- OCUP4A. How do you mainly spend your time? Are you currently [Read alternatives]

- (1) Working? [Continue]

- (2) Not working, but have a job? [Continue]

~ (3) Actively looking for a job? [Skip to Q10A]

~ (4) A student? [Skip to Q10A]
)
)

- (5) Taking care of the home? [Skip to Q10A]

- (6) Retired, a pensioner or permanently disabled to work [Skip to Q10A]

- (7) Not working and not looking for a job? [Skip to Q10A]

- (888888) Don't know [DON’T READ] [Skip to Q10A]

. (988888) No answer [DON’T READ] [Skip to Q10A]

 [Use card OCUPOIT for back-up only.DO NOT show to interviewee]

- OCUPOIT. What is your occupation or the type of job you perform? [Probe: What does
~ your job consist of?] [DO NOT read alternatives]

- (1) Directors and Managers

- (2) Professionals, Scientists, and Intellectuals

- (3) Technicians and Associate Professionals

- (4) Administrative Support Staff

- (5) Service Workers and Sales Workers

- (6) Farmers and Skilled Agricultural, Forestry, and Fishery Workers

- (7) Mechanical, Craft, and Related Trade Workers

~ (8) Plant and Machine Operators, and Assemblers

- (9) Elementary Occupations

- (10) Armed Forces Occupations

- (888888) [DON'T READ] Don't know

- (988888) [DON’T READ] No answer

- (999999) [DON’T READ] Inapplicable

“ OCUP1A. In this job are you: [Read alternatives]

° (1) A salaried employee of the government or an independent state-owned enterprise?
- (2) A salaried employee in the private sector?

- (3) Owner or partner in a business?

(4) Self-employed?

(5) Unpaid worker?

(888888) Don't know [DON’T READ]

(988888) No answer [DON’T READ]

- (999999) Inapplicable [DON’T READ]

FORMAL. For this job, do you or your employer make contributions to the social
security/pension system?

(1) Yes

(2) No

(888888) [DON’T READ] Don’t know

(988888) [DON’T READ] No answer

(999999) [DON’T READ] Inapplicable
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Q10A. [NOT ASKED IN: COLOMBIA, PERU, CHILE, ANDBRAZIL, ] Do you or someone
else living in your household receive remittances (financial support), that is, economic
assistance from abroad?

(1) Yes (2) No

(888888) Don’t know [DON’T READ] (988888) No answer [DON’T READ]

[GIVE CARD “F TO THE INTERVIEWEE”]

Q10NEW. And into which of the following ranges does the total monthly income of this
household fit, including remittances from abroad and the income of all the working adults
and children?

[If the interviewee does not get it, ask: “Which is the total monthly income in your
household?”’] [Update with information provided by team leaders]

[17 categories based on the currency and distribution of the country]

(00) No income

(01) Less than $25
(02) Between $26- $50
(03) $51-$100

(04) $101-$150

(05) $151-$200

(06) $201-$300

(07) $301-%$400

(08) $401-500

(09) $501-$750

(10) More than $750
(11) xxxx

(12) xxxx

(13)

(14) xxxx
(15) xxxx

(16) xxxx

(888888) Don’'t know [DON’T READ]
(988888) No answer [DON’T READ]

[TAKE BACK CARD “F”]

Q14. Do you have any intention of going to live or work in another country in the next three
years? (1) Yes [Continue] (2) No [Skip to Q14A]

(888888) Don’t know [DON’T READ] [Skip to Q14A]

(988888) No answer [DON’T READ] [Skip to Q14A]

[ASK ONLY IN HONDURAS, GUATEMALA, EL SALVADOR AND MEXICO. ALSO
ASKED IN NICARAGUA]

[Ask only to those who answered “(1) Yes” in Q14]

- Q14F. How likely is it that you will go to live or work in another country in the next three
" years? [Read alternatives]

(1) Very likely

: (2) Somewhat likely

- (3) Alittle likely

- (4) Not likely

. (888888) Don’t know [DON’T READ]

(988888) No answer [DON’T READ]

(999999) Inapplicable [DON’T READ]
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insecurity?

(1) Yes

- (2) No

(888888) Don’t know [DON’T READ]

(988888) No answer [DON’T READ]

Q10E. Over the past two years, has the income of your household: [Read alternatives]
(1) Increased?

(2) Remained the same?

(3) Decreased?

(888888) Don’'t know [DON’T READ] (988888) No answer [DON’T READ]

[ASK FS2 AND FS8 JUST IN GUATEMALA, HONDURAS, AND EL SALVADOR. OPTIONAL FOR THE
REST OF THE COUNTRIES]
- Now | am going to read you some questions about food.

Don’t know No answer
No Yes , [DON'T
[DON'T READ] READ]

FS2. In the past three months,
because of a lack pf money or 0 1 888888 088888
other resources, did your
household ever run out of food?
FS8. In the past three months,
because of lack of money or
other resources, did you or
some other adult in the
household ever eat only once a
day or go without eating all day?

0 1 888888 988888

Q11N. What is your marital status? [Read alternatives]

(1) Single (2) Married
(3) Common law marriage (Living together) (4) Divorced
(5) Separated (6) Widowed

(7) Civil union [Remove if it does not exist in the country]
. (888888) Don’t know [DON’T READ]
- (988888) No answer [DON’T READ]
- Q12C. How many people in total live in this household at this time?
- (888888) Don't know [DON’T READ]
- (988888) No answer [DON’T READ]
- Q12BN. How many children under the age of 13 live in this household?
- 00 = none,
- (888888) Don't know [DON’T READ] (988888) No answer [DON’T READ]

- ETID. Do you consider yourself white, mestizo, indigenous, black, mulatto, or of another
race? [If respondent says Afro-country, mark (4) Black]
[CUSTOMIZE RESPONSE CATEGORIES BY COUNTRY]

~ (1) White (2) Mestizo (3) Indigenous (4) Black
- (5) Mulatto (7) Other

(888888) Don’t know [DON’T READ]
(988888) No answer [DON’T READ]
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: GION. About how often do you pay attention to the news, whether on TV, the radio,
ewspapers or the internet? [Read alternatives]:

1) Daily (2) A few times a week (3) A few times a month

: (4) A few times a year (5) Never

- (888888) Don't know [DON’T READ] (988888) No answer [DON’T READ]

: SMEDIAA1. Do you have a Facebook account?

: (1) Yes [Continue]

© (2) No [Skip to SMEDIA4]

(888888) [DON’T READ] Don’'t know [Skip to SMEDIA4]
© (988888) [DON’T READ] No answer [Skip to SMEDIA4]

: SMEDIA2. How often do you see content on Facebook? [Read alternatives]
: (1) Daily [Continue]

: (2) A few times a week [Continue]

: (3) A few times a month [Continue]

: (4) A few times a year [Continue]

: (5) Never [Skip to SMEDIA4]

: (888888) [DON’T READ] Don'’t know [Continue]

: (988888) [DON’T READ] No answer [Continue]

© (999999) [DON’T READ] Inapplicable

- SMEDIA3. How often do you see political information on Facebook? [Read alternatives] -

: (1) Daily

: (2) A few times a week

: (3) A few times a month

: (4) A few times a year

: (5) Never

: (888888) [DON’T READ] Don’t know
: (988888) [DON’T READ] No answer
: (999999) [DON’T READ] Inapplicable

- SMEDIA4. Do you have a Twitter account?

- (1) Yes [Continue]

- (2) No [Skip to SMEDIA7]

(888888) [DON’T READ] Don’'t know [Skip to SMEDIA7]
- (988888) [DON'T READ] No answer [Skip to SMEDIA7]

: SMEDIAS. How often do you see content on Twitter? [Read alternatives]
- (1) Daily [Continue]

- (2) A few times a week [Continue]

- (3) A few times a month [Continue]

- (4) A few times a year [Continue]

. (5) Never [Skip to SMEDIA7]

- (888888) [DON’T READ] Don’t know [Continue]

- (988888) [DON’T READ] No answer [Continue]

- (999999) [DON’T READ] Inapplicable
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SMEDIAG6. How often do you see political information on Twitter? [Read alternatives]
(1) Daily
(2) A few times a week
(3) A few times a month
(4) A few times a year
(5) Never
(888888) [DON’T READ] Don’t know
(988888) [DON’T READ] No answer
(999999) [DON’T READ] Inapplicable
~ SMEDIA?. Do you have a WhatsApp account?
(1) Yes [Continue]
. (2) No [Skip to R3]
(888888) [DON’T READ] Don’t know [Skip to R3]

(988888) [DON'T READ] No answer [Skip to R3]

- SMEDIAS8. How often do you use WhatsApp? [Read alternatives]
~ (1) Daily [Continue]

~ (2) A few times a week [Continue]

- (3) A few times a month [Continue]

- (4) A few times a year [Continue]

~ (5) Never [Skip to R3]

- (888888) [DON’T READ] Don’t know [Continue]

- (988888) [DON’T READ] No answer [Continue]

: (999999) [DON’T READ] Inapplicable

- SMEDIA9. How often do you see political information on WhatsApp? [Read alternatives]
- (1) Daily :
. (2) A few times a week

- (3) A few times a month

~ (4) Afew times a year

- (5) Never

- (888888) [DON’T READ] Don’t know

- (988888) [DON’T READ] No answer

¢ (999999) [DON’T READ] Inapplicable

Could you tell me if you have the following in your house: [Read out all items]

R3. Refrigerator Don’
on,t know No answer
(0) No (1) Yes [D(%bé g g:;)n] [DON'T READ]
(988888)
R4. Don’t know No answer
Landline/residential (0) No (1) Yes [DON'T READ] [DON’'T READ]
telephone (not (888888) (988888)
cellular)
R4A. Cellular Don’t know No answer
telephone/mobile. (0) No (1) Yes [DON'T READ] [DON’'T READ]
(Accept (888888) (988888)
smartphone)
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R5. Vehicle/car.

How many? [If the ©0) (1) (2) Two (3) Three Don’t know No answer
interviewee does No One or more [DON'T READ] [DON'T READ]
not say how many, (888888) (988888)

~ mark “one.”]

R6. Washing Don’t know No answer
machine (0) No (1) Yes [DON’T READ] [DON’T READ]

(888888) (988888)

- R7. Microwave Don’t know No answer
oven (0) No (1) Yes [DON’T READ] [DON’T READ]

(888888) (988888)
R8. Motorcycle Don’t know No answer

: (0) No (1) Yes [DON’T READ] [DON’T READ]

: : (888888) (988888)
R12. Drinking water Don’t know No answer
line/pipe to the (0) No (1) Yes [DON'T READ] [DON'T READ]
house (888888) (988888)

- R14. Indoor Don’t know No answer
bathroom/toilet/WC (0) No (1) Yes [DON'T READ] [DON’'T READ]

(888888) (988888)
R15. Computer Don’t know No answer
(Accept tablet, iPad) (0) No (1) Yes [DON’T READ] [DON'T READ]
(888888) (988888)
R18. Internet from (1) Yes Don’t know No answer
your home 0N [DON’T READ] [DON’T READ]
(included phone or (0)No (888888) (988888)
tablet)
R1. Television (1) Yes Don’t know No answer
(0) No [Skip to PSC1] Conti [DON’T READ] [DON’T READ]
[Continue] (888888) (988888) _
R16. Flat panel TV Don’t know No Inapplicable
[DON'T READ] answer [SSA‘DI
(0) No (1) Yes (888888) [gé);qD']r (999999)
(988888)
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PSC1. What is the main source of drinking-water for members of your household? [DO
NOT read alternatives. Mark only one answer] [If respondent mentions more than
one source, ask for the one most used]

[If respondent only says piped/tap water or public water probe or check if the
connection goes (1) inside the household or (2) outside the household]

- (01) Piped water/public water pipe/tap water into dwelling/house
- (02) Piped water to yard/plot

- (03) Irregular connection (stealing) to public water pipe
- (04) Public tap/ standpipe /tank

- (05) Tubewell/borehole (with pump)

. (06) Protected dug well (without pump)

. (07) Unprotected dug well (without pump)

~ (08) Protected spring

- (09) Unprotected spring

(10) Rainwater collection

- (11) Bottled water (water bags)

° (12) Cart with small tank/drum

- (13) Tanker-truck

- (14) River, creek, stream, canal, irrigation channels
(77) Other

(888888) [DON’T READ] Don’t know

(988888) [DON’T READ] No answer

- PSC2. What is the main source of water used by your household for other purposes,
such as cooking and hand washing? [DO NOT read alternatives. Mark only one
answer.] [If respondent mentions more than one source, ask for the one most
used]

[If respondent only says piped/tap water or public water probe or check if the
- connection goes (1) inside the household or (2) outside the household]

- (01) Piped water/public water pipe/tap water into dwelling/home [Continue]

- (02) Piped water to yard/plot [Continue]

(03) Irregular connection (stealing) to public water pipe [Continue]

- (04) Public tap/standpipe/tank [Skip to PSC11]

- (05) Tubewell/borehole (with pump) [Skip to PSC11]

- (06) Protected dug well (without pump) [Skip to PSC11]

- (07) Unprotected dug well (without pump) [Skip to PSC11]

- (08) Protected spring [Skip to PSC11]

- (09) Unprotected spring [Skip to PSC11]

- (10) Rainwater collection [Skip to PSC11]

(11) Bottled water (water bags) [Skip to PSC11]

(12) Cart with small tank/drum [Skip to PSC11]

(13) Tanker-truck [Skip to PSC11]

(14) River, creek, stream, canal, irrigation channels [Skip to PSC11]

(77) Other [Skip to PSC11]

- (888888) [DON’T READ] Don’t know [Skip to PSC11]

- (988888) [DON’T READ] No answer [Skip to PSC11]
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_ [Ask only if there is water piping— If answer to PSC2 was (01) (02) or (03)]
- PSC7. How many days a week do you receive water from the water piping/public water
~line?

~ (0) Less than once a week

- (1) One day a week

- (2) Two days per week

- (3) Three days per week

- (4) Four days per week

- () Five days per week

. (6) Six days per week

- (7) Seven days per week

- (888888) [DON’T READ] Don’t know

- (988888) [DON’T READ] No answer

- (999999) [DON’'T READ] Inapplicable

[Ask only if there is water piping- If answer to PSC2 was (01) (02) or (03)]
PSC8. How many hours of water per day do you get during the days you have service?
Write down amount of hours [Attention, if time
reported in minutes or fractions of hours, round up to the hour]
[It refers to supply through the pipeline, with independence from the home
storage system they might have]

[Maximum value accepted: 24]

(888888) [DON’T READ] Don’t know

(988888) [DON’T READ] No answer

(999999) [DON’T READ] Inapplicable .

- [Ask only if there is water piping— If answer to PSC2 was (01) (02) or (03)]

- PSC9. During the past four weeks, how many times has the regular water service been
-~ interrupted? [Write down how many times]
- [Maximum value accepted: 50]

(888888) [DON’T READ] Don’t know
: (988888) [DON’T READ] No answer
(999999) [DON’T READ] Inapplicable

[Ask only if answer to PSC2 was (01) or (02)]

PSC10. Sometimes, people do not pay their water bills for different reasons: they do not
believe it is important, they believe water should be free, or they cannot afford it. Of the
past six water bills you received, did you not pay any?

[if respondent say “Yes” Ask how many and write down number]

[Values accepted 1-6]

(0) No
(7) [DO NOT READ] Did not pay because did not receive the bill

~ (888888) [DON’T READ] Don't know
 (988888) [DON'T READ] No answer
- (999999) [DON’T READ] Inapplicable

[NOTE: Option (7) was not included in Colombia, Costa Rica, and Honduras]
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PSC11. The bathroom or toilet facility/sanitary in this household is connected to...
[Read alternatives] [Probe if necessary. Attention: Options (1) to (5) and (7) imply
connection to a system or discharge outside the household]

(1) Piped sewer system [Skip to PSC12]

(7) Connected to treatment plant/system [Skip to PSC12]

(2) Septic tank/hole outside the house [Skip to PSC12]

(3) Tubing flowing to creek/waterway [Skip to PSC12]

(4) Other [flows/discharges somewhere else] [Skip to PSC12]

(5) Flows/discharges to unknown place/not sure/does not know where [Skip to PSC12]
(6) Cesspit not connected to any system [Continue]

(888888) [DON’T READ] Don’t know [Skip to PSC12]

(988888) [DON’T READ] No answer [Skip to PSC12]

[NOTE: Option (7) was not included in Colombia, Costa Rica, and Honduras]

. [Ask only if not connected to any system, response (6) in PSC11]
- PSC11A. What do you use in your household as a bathroom? [Read alternatives]
* (1) Ventilated pit latrine

- (2) Pit latrine with slab/toilet

- (3) Pit latrine without slab/toilet/open pit

- (4) Composting toilet/ dry toilet/ eco toilet

- (5) Bucket

- (6) Hanging toilet/hanging latrine

- (7) No facilities or uses bush or field

- (77) Other

- (888888) [DON'T READ] Don’t know

: (988888) [DON’T READ] No answer

- (999999) [DON’T READ] Inapplicable

PSC12. Do you share this facility with other households?
(1) Yes (2) No
(888888) [DON’T READ] Don’t know
(988888) [DON’T READ] No answer

PSC13. Please, can you tell me how do you dispose of the garbage in this household?
[DO NOT read alternatives. Mark all that apply] [Probe to find out if household
waste collection is formal (01) or informal (02), and for recycling if formal (12) or
_informal (13)]
- (01) Household waste collection (municipal/formal service)
- (02) Household waste collection (informal service/garbage pickers)
- (03) Disposal at neighborhood/community waste containers
- (04) Take it to municipal landfill
- (05) Bury it
- (06) Make fertilizer/compost
- (07) Burn it
)
)
)
)
)

: (08) Disposal in vacant lot/waste land or in waterway

- (09) Disposal in other/any place

- (10) Recycle at home (not compost)

: (11) Take it to recycling center

- (12) Household recycling collection (formal/municipal)

: (13) Household recycling collection (informal/garbage pickers)
. (888888) [DON’'T READ] Don’t know

- (988888) [DON’T READ] No answer
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PSC3. | am going to mention some problems many of us [nationality] have faced in the
last years. Which ones of these have you personally, or someone from your household,
experienced in the last three years? [Read alternatives. Mark all that apply]

(0) [DON’T READ] None

(1) Droughts that have as a consequence water outages or lack of water

(2) Electricity outages

(3) Floods

(888888) [DON’T READ] Don’t know

(988888) [DON’T READ] No answer

PSC4. Who do you think is primarily responsible for droughts that have as a consequence
water outages or lack of water? [Read alternatives]

(1) National/central government

(2) Regional/provincial/state government [DON’T READ: Includes government of
indigenous provinces] [Remove if inapplicable in country]

(3) Local/ municipal government [DON’T READ: Includes government of indigenous
counties/villages]

(4) Water service company/[company name]

(5) Climate change or extreme weather conditions

(6) People/ourselves

(77) Other

(888888) [DON’T READ] Don’t know

(988888) [DON’T READ] No answer

[NOTE: in the 2018 questionnaires, this question was asked only to those who had
responded “1” in PSC3. Starting in 2019, it is asked to all interviewees]

- PSC5. Who do you think is primarily responsible for the electricity outages? [Read
 alternatives]

- (1) National/central government

- (2) Regional/provincial/state government [DON’T READ: Includes government of

- indigenous provinces] [Remove if inapplicable in country]

- (3) Local/municipal government [DON’T READ: Includes government of indigenous
: counties/villages]

: (4) Electricity company/[company name]

: (5) Climate change or extreme weather conditions

: (6) People/ourselves

. (77) Other

- (888888) [DON’T READ] Don’t know

(988888) [DON’T READ] No answer

[NOTE: in the 2018 questionnaires, this question was asked only to those who had
responded “2” in PSC3. Starting in 2019, it is asked to all interviewees]

PSC6. Who do you think is primarily responsible for the floods? [Read alternatives]
(1) National/central government

(2) Regional/provincial/state government [DON’T READ: Includes government of
indigenous provinces] [Remove if inapplicable in country]

(3) Local/municipal government [DON’T READ: Includes government of indigenous
counties/villages]

(5) Climate change or extreme weather conditions

(6) People/ourselves

(77) Other

(888888) [DON’T READ] Don’t know

(988888) [DON’T READ] No answer

[NOTE: in the 2018 questionnaires, this question was asked only to those who had
responded “3” in PSC3. Starting in 2019, it is asked to all interviewees]

©LAPOP: Page 30 of 42




To conclude...

INTEVAL. On a 1 to 10 scale, where 1 is not at all interesting and 10 is very interesting, how interesting
did you find this survey? :

1 2 3 4 5 6 7 8 9 10 Don’t know No answer )

[DON'T [DON'T
READ] READ]
888888 988888
Not at all interesting Very interesting

[NOTE: This question was included only in Mexico, Nicaragua, Bolivia, Peru, Paraguay, Uruguay,
Argentina, Dominican Republic, and Jamaica]

These are all the questions | have. Thank you very much for your cooperation.

- FORMATAQ. Please indicate the format in which THIS specific questionnaire was
- completed.
i (1) Paper
(2) ADGYS
(3) Windows PDA
(4) STG
COLORR. [When the interview is complete, WITHOUT asking, please use the color |
chart and circle the number that most closely corresponds to the color of the face of
the respondent]

- (97) Could not be classified [Mark (97) only if, for some reason, you could not see
_the face of the respondent]

Time interview ended

[When the interview is complete, WITHOUT asking, please complete the following questions]
NOISE1. Was there anyone else present during the interview besides the interviewee?
(0) No [Skip to CONOCIM]

(1) Yes, but in another room/in the distance [Continue]

(2) Yes, near the interviewee but without interfering [Continue]

(3) Yes, interfering/participating sporadically [Continue]

(4) Yes, interfering a great deal/jeopardizing the interview [Continue]

- NOISE2. Who was present? [Mark all that apply]

. (1) Spouse/partner

2) Son/daughter (child)

3) Son/daughter (adult)

4) Parents/ parents-in law/step-parents

5) Another relative (child)

6) Another relative (adult)

7) Another person, non-relative (child)

8) Another person, non-relative (adult)

) Another child (relationship unknown)

10) Another adult (relationship unknown)

: (888888) Don’t know

: (999999) Inapplicable

©
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CONOCIM. Using the scale shown below, please rate your perception about the level of political
knowledge of the interviewee.
(1) Very high (2) High (3) Neither high or low (4) Low (5) Very low

TI. Duration of interview [minutes, see page # 1]

_INTID. Interviewer ID number:

SEXI. Note interviewer’s sex: (1) Male  (2) Female

~ COLORI. Using the color chart, note the color that comes closest to your own
_color.

| swear that this interview was carried out with the person indicated above.
_ Interviewer's signature Date / /

. Field supervisor’s signature
. Comments:

[Not for PDA/Android use] Signature of the person who entered the data

[Not for PDA/Android use] Signature of the person who verified the data
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Card A (L1)

1112 3|4|5|6]|7]|8]9]10
Left Right

Card A (L1B)

111234 |5|6|7]|8]9]10
Liberal Conservative
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Card B

7 A Lot

Notatall 1
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Strongly
disagree

1

Card C

7

Strongly

Agree
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Card D

Strongly
10 Approve

Strongly
Disapprove 1
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[CUSTOMIZE FOR EACH COUNTRY]

United States
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(00) No income
(01) Less than $25
(02) $26- $50

(03) $51-$100

(04) $101-%$150
(05) $151-$200
(06) $201-$300
(07) $301-$400
(08) $401-500

Card F

(09) $501-$750

(10) More than $751

(11) Xxxx
(12) Xxxx
(13) Xxxx
(14) Xxxx
(15) Xxxx
(16) Xxxx
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- ED. How many years of schooling have you completed?

Card ED
[Only for non-electronic questionnaires]
[Do NOT show to interviewee]

Year (primary, secondary, university, post-secondary not university) =
total number of years [Use the table below for the code]
10 20 30 40 50 60
- None 0
Primary 1 2 3 4 5 6
Secondary 7 8 9 10 11 12
University 13 14 15 16 17 18+
Post-secondary, not university 13 14 15
Don’t know [DON’T READ] 888888
No answer [DON’T READ] 988888
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Card OCUPOIT
[DO NOT SHOW, only for the interviewer]

(1) Directors and Managers

Chief Executives, Senior Officials and
Legislators.

Administrative and Commercial Managers
Production and Specialized Services Managers
Hospitality, Retail and Other Services Managers

(2) Professionals, Scientists, and
Intellectuals

Science and Engineering Professionals
Health Professionals

Teaching Professionals

Business and Administration Professionals
Information and Communication Technology
Professionals

Legal, Social and Cultural Professionals

(3) Technicians and Associate Professionals
Science and Engineering Associate
Professionals

Health Associate Professionals

Business and Administration Associate
Professionals

Legal, Social, Cultural and Related Associate
Professionals

Information and Communications Technicians

(4) Administrative Support Staff
General and Keyboard Clerks

Customer Services Clerks

Numerical and Material Recording Clerks
Other Clerical Support Workers

(5) Service Workers and Sales Workers
Personal Service Workers

Sales Workers

Personal Care Workers

Protective Services Workers (Firefighters,
Police)

(6) Farmers and Skilled Agricultural,
Forestry, and Fishery Workers
Market-Oriented Skilled Agricultural Workers
Market-Oriented Skilled Forestry, Fishery and
Hunting Workers

Subsistence Farmers, Fishers, Hunters and
Gatherers

(7) Mechanical, Craft, and Related Trade
Workers

Building and Related Trade Workers (Excluding
Electricians)

Metal, Machinery and Related Trades Workers
Handicraft and Printing Workers

Electrical and Electronic Trades Workers

Food Processing, Woodworking, Garment and
Other Craft and Related Trade Workers

(8) Plant and Machine Operators, and
Assemblers

Stationary Plant and Machine Operators
Assemblers

Drivers and Mobile Plant Operators

(9) Elementary Occupations

Cleaners and Helpers

Agricultural, Forestry and Fishery Laborers
Laborers in Mining, Construction, Manufacturing
and Transport

Food Preparation Assistants

Street and Related Sales and Services Workers
Refuse Workers and Other Elementary Workers

(10) Armed Forces Occupations
Commissioned Armed Forces Officers
Non-commissioned Armed Forces Officers
Armed Forces Occupations, Other Ranks

©LAPOP: Page 41 of 42



Color Palette

-l (oh (W0 | (W N =

o (00

10

11

©LAPOP: Page 42 of 42



