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Instructions for Installing BOXI Deski

If you need assistance with any of the installation steps, please contact your Technical
Support Person (TSP). A guide for locating your TSP can be found here:
http://its.vanderbilt.edu/itsupport/

Before you Begin

You must be an administrator on your computer to complete this installation. If you
are not an administrator, please contact your TSP to schedule a time for him/her to run
the installation for you.

If you have a previous version of Business Objects installed on your workstation,
Desktop Intelligence (Deski) can be installed and will run concurrently with the previous
version.

Recommended Hardware Requirements

Deski X1 will likely run on a system with less than the following specifications, but for
optimal performance, the following hardware configuration—or better—is
recommended:

e 1GBRAM
e Pentium 3, 1 GHz Processor
e 2 GB of available hard disk space

To check the RAM and processor information, right-click the My Computer icon on
your desktop and choose Properties. The dialog box that appears will show your
hardware information on the General tab.

To check the available hard disk space, double-click the My Computer icon on your
desktop. Note the Free Space listed for Local Disk (C:).

Supported Platforms
e Operating Systems: Windows XP Service Pack 2, Vista (all editions)
e Browsers: Internet Explorer 6 or 7, Firefox 1.0.4

To check the Operating System in use, right-click the My Computer icon on your
desktop and choose Properties. The dialog box that appears will show the operating
system information on the General tab.

To check the version of Internet Explorer of Firefox, open an Internet browser window
and click the Help menu. Choose About Internet Explorer (or About Mozilla Firefox,
depending on your browser). The dialog box that appears will provide version
information.
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Overview of Installation Steps

Installing Deski X1 on your workstation consists of four general steps. The text on the
following pages explains in detail how to accomplish each of the following steps:

1. Map to the appropriate network drive. (~3 minutes)

2. Run the installation batch file to install Deski X1 on your workstation. (~ 10-
45 minutes)

Open Deski from InfoView to install a key file on your PC. (~ 1 minute)

4. Create an icon on your desktop for Deski and launch the application. (~3
minutes)

A Step 1: Map to the Appropriate Network Drive

This step allows you to access the files needed to install BOXI.
Estimated Time to Complete: 3 minutes

1. On your desktop, right-click the My Computer icon, and select Map Network Drive.

ﬁ Open

Explore
Vv Campuker

Search...
Manage

K Scan for wiryses,

Create Shortout

Delete
F.enarme

Properties
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2. Under Drive, examine the options listed in the drop-down menu.

a. If you see a drive with \\celerral\psoft listed, you already have the needed
drive mapped. You can click Cancel and skip to Step 2, which begins on
page 5.

b. If you do not see a drive with \\celerral\psoft listed, choose P: (or any
other open drive if the P drive is already in use) from the drop-down
menu.

3. Under Folder, type the following: \\celerral\psoft

4. Check the box to Reconnect at logon if it is not already checked.

Map MNetwork Drive E|

Windows can help you connect to a shared network Folder
and assign a drive letker ta the connection so that wou can

‘\‘ access the Folder using My Computer,
.——""—'

| Specify the drive letter for the connection and the Folder
that vou want ko conneck to:

Dirive: P b

Folder: | Vicelerralipsoft w

Example: Yiserverishare
Reconneck at logon

Conneck using a different user name,

Sign up For onling storage or conneck ko a
netwaork server,

Finish ] [ Cancel

5. Click Finish.
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The drive should appear in a new window that opens when the mapping completes:

= P =113

© Fle Edit Yiew Favorites Tools Help I
@ Back - _‘_) I? /:] Search l{__ Folders - i ¥ x n % lej D|j
| Address |‘;g P v| o
. Temporaryltems ips? @Odbcacﬁz
File and Folder Tasks Chpsa @ CODBCCP3Z
) [ Reflections % odbecpaz.di
[ Make anew folder [ 5ecureCRTS? [%] odbeerzz.di
@ Publish this Falder ta the [C5) SecureRemate @) Cdbrinst
e kil adbeinst. cnt
Cywsftp [ %] odbeint.di
Other Places &l _ Temporaryltemns |§] Odbctrac.dll
=) .05 _Stare EStep?S—B—Install Crystal
5‘ Iy Compuker ZIBOXIRZ_SP2-Full Win 125204357 .cpx %Step?s—c-lnstall Peoplesoft
u"_'-] My Documents [IBORIRZ_SP2-upgrade Win 12520850.cpx ﬁstep 6a-Install Oracle
‘Q My hetwork Flaces @Copy of Step 7C-Install PeopleSoft 7 Estep 6E-Install Crystal
Lﬂ Ds16gt.dll Estep &C-Install PeopleSoft &
L‘lﬂ Ds3zgt.dll %Step 6D-Post Install Cleanup
Details L_ﬂ Mscpalaz.di &Step 7h-Install Oracle
L‘ﬂ Msverk40.dl &Step 7B-Install Crystal
@Mtxdm.dll ﬁstep 7C-Install PeopleSoft 7
=)COracle 10gR2 |4 odbe16ge.di A Step 75-A-Install Oracle
) Oracle QDBC Driver L_‘ﬁ Odbe3z.dil
CTIPCLINk32-4P %] odbezzge.di

/A Step 2: Install Deski Xl on Your Workstation

This step executes the program that installs Deski XI on your computer.

Estimated Time to Complete: 10-45 minutes. The duration of the installation will vary,
based on your computer’s hardware. Note that you can use other applications on your
computer while the installation process runs.
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1. From the Windows Explorer screen, click the PeopleSoft network drive if it is not
already selected.

2. Double-click the BOXIR2_SP2-full Win folder.

3. Double click the Desktoplntelligence file.

% p:\BOXIR2 SP2-full Win

¢ File  Edit  ‘iew

: @Back T {j‘

- Address |[C3) PYBORIRZ_SP2-Full Win

Favarites

Tools  Help

- Search

Folders E' é}_j} Xm :j% L_] _]

v. @Go

Folders X Mame Size | Type [rake Modified
= _{; My Camputer | IChDocs File Folder 7/12/2007 2:35 PM
= l} 314 Flappy (A1) [_JRelease_PDFs File Folder g/15/2007 10:04 AM
+ Gee Local Disk (C:) IZstunnel File Folder 2/12/2008 1:24 PM
T (2 DYD Drive (D2 Cywin32 File Folder 7112]2007 7239 FM
# L CO-RW Drive (E1) 9 Bubarun 1KB  Setup Information 3IE(2007 10:43 AM
[ 5# ofascripts on 'wuspacegroups|Accounting)Servic Byl Service Pack 2 Upgradeva 1,132 KB Microsoft Word Doc,,,  1§25(2008 10:40 AM
@ i wohlkeac on ‘groups-nas Lyofa’ (3:) ﬁ_]BOXI_STier_DI_InstaII . FIOKE M?crosoFt Word Doc...  11/9/2007 11:12 AM
1 @ 3% accounting on ‘vuspacegroups’ (M:) JBOXI_InstaII_DI_and_Des@ne... 1LEFBKE  Microsoft Word Doc,.,  1J25(20028 10:41 &AM
= o S peoft on EMC-SMAS:TS.5.25.2 (celerral)t (P1) iﬂl]BOXI_Install_DI_onlva 1,039 KB Microsoft Word Doc,..  1§25(2008 10:42 AM
# I3 Temporaryltems Cmputer - Shortcut 1KE  Shorkcuk 11/23/2007 12:29 PM
® [ BOS.5 £ Deskioplnteligerce B o ] 1KB MS5-D0S Batch File 7I12/2007 2:34 PM
) Bosla \:i_;‘_}EXI_Autorun 421 KB  Application 31602007 10:45 AM
[ |5 BO Previous Yersions @Kensuninstall-openssl 1KB  M3-DO3 Batch File 81292007 3:00 PM
# ) BOMain Ssetup 1 KB Configuration Settings 30602007 10:45 AM
# I5) books700 @Setup 200KE  Application 3I6[2007 10:48 AM

HTML Document 8/15/2007 10:00 &M

-éﬂUpdate B XL install instructions 6 KB

) books7s0

# 1) booksa1s
2 # | Z) BOXIDSA
(5 1) BOXIR2_SP2-full Win Z
hd >

The window displayed below will open; you can minimize this window to continue
working while the installation process runs.

DO NOT CLOSE this window! It will abort the installation process. \

AWINDOWS\system 3 2\cmd. exe

P:~BOXIR2 _SP2—-full Win>REM Do not close.

P=~BOXIR2_SP2—full Win>REM The CHMD Prompt will close when installation is comple
te .

P:~BOKIR2_SP2-full WinXsetup.exe ASgn+ REBOOT=ReallySuppress CLIENTLANGUAGE=EHN IN
STALLLEVEL=4 INSTALLSWITCH="Client' ADDLOCAL="Clients.Reporter"
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The installation will take between 10 and 45 minutes, depending on your workstation
configuration.

Eventually, you will see the following window with no information displayed; this is an
indication that the installation is almost complete. This window will pop up on top of any
other windows you have open if you continue to work in other applications during the
installation.

= C:loraclelora9?\jre\1.4. 2Abin\java.exe

Shortly afterwards, a dialog box will appear:

BusinessObjects Enterprise Xl Release 2 @

Busineszz0bjects Enterprize %l Release 2 Setup
completed successiully.

Click OK to close the window. The black DOS Command window will automatically
close soon thereafter.
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/A Step 3: Open Deski from InfoView

This step installs a key file required for running Deski on your PC. This is the only time
you will have to use InfoView to access Deski.

Estimated Time to Complete: 1 minute

Once the installation is complete, follow the navigation below:

1. Open an internet browser window.

2. Enter the following address: https://prodxireports.mis.vanderbilt.edu/InfoView.

Log On to Infolfiew

Welcome to BusinessObjects

Enter your user information and click Log On.
(ifyou are unsure of your account information, contact your system administraton

System: | |

LIser narne: |wu:|hll-:eal:: |

Fassword: |"""" |
Authentication: | | pap w

User name — enter your VUnet ID
Password — enter your ePassword.
Authentication type — choose LDAP.
Click Log On.

o o~ w
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The following window will open:

e | Welcome:
Business Objects’ ! wiohlkeac

@ | D Mewe ~ ¥ [E Send - hily Infoviesy | Search title v| ||_2_j E_!jl ‘{_ll @
) Folders, || Home FOEX

g & Home

EesBza X

[ My Folders
[ Public Falders

Personalize Info'iew

BusinessObiectsm o

Release 2 Go to Info'iew Inbosx

BusinessObjects InfoView collects and presents business
intelligence information and provides:

s Complete viewing and interaction for query & analysis, reporting, and perfarmance
management

o Integrated collaboration with threaded discussions, intuitive navigation, and support for
3rd party documents

o Advanced scheduling and distribution capabilities making it easier to share
informatian with others

Discussions

7. From the toolbar click New.

8. Click Desktop Intelligence to launch Deski.

I P Welcome:
Business Objects: wohlkeac

& -0 New|- % [ send - My Infovievr | Searchttle - | 5] B S @
3 Folders 3 Wb Intelligence Document = O8X
E = T W Hyperlink
B @i—_mme aj Pl Personalize Infoiew
My Foll 55 Publication Ob' cts-v o
[Z3 Public I single Dashboard ‘ess le
] Documert from locsl computer...  » Relel.:sez Go to Infoiew Inbox
“ Category
[ Folder

BusinessObjects InfoView collects and presents business
intelligence information and provides:

» Complete viewing and interaction for query & analysis, reporting, and performance
managermeant

» [ntegrated collaboration with threaded discussions, intuitive navigation, and support for
3rd party docurnents

+ Advanced scheduling and distribution capabilities making it easier to share
infarmation with others

[Di;cuss_ions

z

@ If you receive a yellow warning message from your pop-up blocker, click the message
and choose Download File. Then repeat the steps to select Desktop Intelligence from the

New menu.

Deski Xl Installation Guide
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9. A Deski Registration dialog box appears. Click Don’t Register and close the web
browser.

Desktop Intelligence Registration

Thank you for using Desktop Intelligence

Register vour license now For wour chance ko win a
free gift!

Registered users are firsk in line to receive information Business oﬁi‘m.

on Business Objects produck developrient, training
courses, and user conferences direct in their mail bozx,

You can register now an our web sike using wour ; : :
internet connection. Simply click the 'Reqister Online Register Online Mow
Mo buktan,

Reqister Later

You can also register by visiting:

http: e, businessobiects, comfwelcome Don't Register

On your next login, you will launch Deski from your All Programs list.

10
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/A Step 4: Create an Icon and Launch DeskKi

This step has you create an icon for Deski on your desktop for faster future access. You
will then log into Deski to ensure a successful installation.

Estimated Time to Complete: 3 minutes

1. Click the Start button and choose All Programs > Business Objects X1 Release 2 >
Business Objects Enterprise > Desktop Intelligence.

1‘;& Microsoft Lpdate Eg Adobe Acrobat 6.0 Professional
c«jg Mew Office Dacument é Inkernet Explorer

|8 Open Office Document G Microsoft FrontPage

@ Set Program Access and Defaults Microsoft Project

W windows Catalog s

& windows Update £ PowerDVD

@ WinZip i'_"_, Remote Assistance

[@ PE—— . (7] ViewletBuider

&) Webshots Deskiop

@ Asymetrix Learning Systems 4
@ Windows Media Player

[@ Broadcom 3
@ Business Cbjects »

3 ‘Windows Messenger
@ windows Movie Maker

/ Internet
Internet Explorer

] [T Check Paint ¥PN-1 SecuRemote  »
.% E-mail @ Real
Micrasoft Office Outll ) Del »
RealPl
% e [@ Dell Accessaries 3 @ maayer
ain @ Fookes Software R @ hp Cpentiew service desk. 4.5
p= Outlook Express
¢ news [@ e ' g SWECapkure
[@ Geac Applications 3 R
Camtasia Studio 4
Microsaft OFfice Exce @ Lavasoft Ad-Augge OF Persnnsl__b @ i
a BusinessObjects Enterprise Developer Documentation g Busi s Enterprise b

[@ Macromedia

@ Microsaft Photo Editd] () Micrasoft Interac

I Microsoft OFfics
Macromedia Captivat)

@ Microsoft Office Tools 3

Microsoft Office Powl| [T Mozills Firefox 5

e IF) Metwork Associates 3

Adobe Acrobat 6.0 I§ (7 PrintMe Internet Printing »
Professional

) [@ QuickTime 3

@ Caloulator [@ Snaglt 7 »

I startup »

All Programs B

[@ Winet Applications 3
I winzip ,
I WRQ Reflection »
S8 [ Acrobat Distiller 6.0

2. Right-click and hold on the Desktop Intelligence icon while dragging the icon to
your desktop.

3. Release the right mouse button and select Copy Here.

S|

Desktop
Intelligence
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4. From your desktop, double-click the Desktop Intelligence icon.
5. A Deski login screen will appear. Enter the following information in this order:
a. System — prodxireports.mis.vanderbilt.edu (J2EE Portal).

b. Authentication — choose LDAP from the drop-down menu. *Note that if
you complete this step after entering your VUnet ID and ePassword, those
entries will disappear.*

c. User name — enter your VUnet ID.
d. Password — enter your ePassword.

User Identification

a—
Business Objects

Enker vour name and passwiord ko log in,

System ] prodxireports. mis, vanderbilt, edu (1ZEE Por :_J
Lser Mame: I
Passwaord; I
Authentication |LDap |

I Use in &ffline Mode

il | Cancel | Help ‘

6. Click OK.
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7. At this point, the Business Objects New Report Wizard appears. Click Begin to create
a new report, or click Cancel to access existing reports as you normally would in
Business Objects.

Mew Report Wizard

Welcome

This wizard helps you create a new repaort, To open an existing
document, click Cancel and select the Open command from the
File menu.

# For the report layout, you can:
{« Fenerate a standard report

{” Select a template

Click Beqgin to specify how ko access data

v Run this Wizard at Startup

Cancel |

Note that you can uncheck the box to Run this Wizard at Startup to disable the New
Report Wizard from automatically appearing each time you log into Deski.

Additional Resources for Deski Xl

For further information on Deski XI, refer to the Financial Information Systems website
at http://www.vanderbilt.edu/fis or refer to the Business Objects website at
http://www.businessobjects.com/default.asp.
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